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तȚ पũक / Fact Sheet 

Ţ. सं./ 
Sr. No. ɯौरे/Particulars िववरण/Details 

1 िनिवदा का Ůकार/Type of Tender 
 Expression of Interest (EOI) 

(Two Stage Bidding) 

2 िनिवदा Ůकाशन ितिथ/Tender 
Publication Date 

05.06.2023 

3 
ईओआई  Ůˑुत करने की अंितम ितिथ 
और समय/Last Date and Time of 
Submisiion EOI 

26.06.2023.12:00 noon 
(at National Board of Examinations in Medical 
Sciences, NAMS Building, Ansari Nagar, New 

Delhi – 110029 

4 ईओआई खोलने की ितिथ और समय 
Date and Time Opening of EOI 

26.06.2023: 16:00 pm 
(at NBEMS Office, Sector-9, Dwarka, New 

Delhi) 

5 
 
दˑावेज यहॉं उपलɩ है/ Documents 
available at 

https://natboard.edu.in/tender 
https://eprocure.gov.in/epublish/app 

6 नोडल अिधकारी/Nodal Officer 

अपर िनदेशक (Ůशा०) 
आयुिवŊǒान मŐ रा Ō̓ ीय परीƗा बोडŊ/ 

Additional Director (Admin),  
National Board of Examinations in 

Medical Sciences 
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National Board of Examinations in Medical Sciences 
(Autonomous body of Ministry of Health & Family Welfare, Govt. of India) 

NAMS Building, Medical Enclave, Ansari Nagar 
New Delhi - 110029 

------------------------------------------------------------------------------------------------------------------------- 

No.: NBEMS/GA/Tenders/Call Center Setup/2023                              dated: 05.06.2023 
 

Expression of Interest (EOI) for New Setup of Call/Contact CENTER-2023 
 
 

आयुिवŊǒान मŐ रा Ō̓ ीय परीƗा बोडŊ (एनबीईएमएस), ˢा˖ एवं पįरवार कʞाण मंũालय 

(एमओएचएफडɲू), भारत सरकार का एक s ायȅ िनकाय है, िजसे आधुिनक िचिकȖा के Ɨेũ मŐ ̆ ातकोȅर 

ˑर पर एक समान और उǄ ˑरीय परीƗा आयोिजत करने का कायŊ सौपंा गया है। नीट (यूजी) को छोड़कर 

मेिडकल पाǬŢमो ंमŐ Ůवेश के िलए सभी Ůवेश परीƗाएं एनबीईएमएस Ȫारा आयोिजत की जाती हœ। इसके 

अितįरƅ, एनबीईएमएस तीन वषŎय ˘ातकोȅर ˑर के पाǬŢम अथाŊत् िडɘोमेट ऑफ नेशनल बोडŊ  

(डीएनबी) और दो वषŊ का फैलोिशप पाǬŢम आयोिजत करता है।/ The National Board of 

Examinations in Medical Sciences (NBEMS) is an autonomous body of Ministry of 

Health and Family Welfare (MOHFW), Govt. of India, entrusted with the task of 

conducting uniform and high standard exams at Post Graduation level in the field 

of Modern Medicine. All entrance tests for admission to Medical courses, with the 

exception of NEET (UG) are being conducted by the NBEMS. Additionally, the 

NBEMS conducts Three-year Post Graduation level course namely the Diplomate 

of National Board (DNB) and a Two years Fellowship Courses. 

2. एनबीईएमएस कॉल/संपकŊ  कŐ ū सेवा Ůदाताओ ंसे दो चरण की बोली के तहत एƛŮेशन ऑफ इंटरेː 

(ईओआई) आमंिũत करता है इस दˑावेज़ मŐ उİʟİखत पूवŊ-योƶता मानदंडो ं को पूरा करने वाले सभी 

बोलीदाताओ ंके िलए बोली लगाने का यह िनमंũण खुला है। NBEMS invites Expresion of Interest 

(EOI) under Two stage bidiing from Call/Contact center Services Providers. This 

invitation to bid is open to all Bidders meeting the pre-qualification criteria as 

mentioned in this Document. 

3. िनिवदा दˑावेज एनबीईएमएस की वेबसाइट (www.natboard.edu.in) या सŐटŌ ल पİɰक 

ŮोƐोरमŐट पोटŊल (https://eprocure.gov.in/epublish/app) से डाउनलोड िकया जा सकता है।/The 

Tender document can be downloaded from NBEMS’s web site 

(www.natboard.edu.in) or Central Public Procurement Portal 

(https://eprocure.gov.in/epublish/app).   
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कायŊ का दायरा / Scope of Work 

Project type: Turnkey and the Call/Contact Center should be contemporary, advanced 
and robust. 

  The Call/Contact Center should have the following 
features/facility/specification.: 

 Call Record Management (CRM) Application Software. 
 Computer Telephone Integration (CTI). 
 Interactive Voice Response (IVR) Menu System. 
 Automatic Call Distribution (ACD). 
 Computer Telephone Integration (CTI).  
 Call Logger/ Recording. 
 Call Centre Application. 
 Dialer. 
 Data Analytics and Reporting. 
 IT Infrastructure. 
 Information Security & Privacy. 

 The awarded bidders will provide and installed all relevant Hardware and 
Software except furniture’s with latest/higher specifications. All the 
hardware and software items being procured should have 3 years onsite 
comprehensive warranty. 

 New setup should have compatible with latest Operating Systems of 
Windows. 

 3 Years Comprehensive AMC (Post Warranty) will be provided by the 
bidder. 

 Training will be provided by the bidder to NBEMS Call/Contact center 
employees. 

 The new setup should have the facility of accepting at least 10 seated 
contact center and PRI connection with EPABX Systems.  
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पाũता मानदंड/Eligibility Criteria 

केवल उɎी ंफमŘ की बोिलयो ंपर िवचार िकया जाएगा जो िनɻिलİखत पाũता मानदंडो ंको पूरा करती 
हœ/The bids of only those firms will be considered which satisfy the following 
eligibility criteria: 

 बोलीकताŊ को उपयुƅ Ůािधकारी के साथ पंजीकृत होना चािहए और उसके पास आयकर 
̾थायी खाता संƥा (पैन) और जीएसटी पंजीकरण होना चािहए।/The Bidder 
should be registered with the Appropriate Authority and have 
Income Tax Permanent Account Number (PAN) and GST 
Registration. 

 अनुभव: फमŊ को िपछले 3 वषŘ के दौरान सरकारी संगठनो ं मŐ कॉल/संपकŊ  कŐ ū की 
̾थापना मŐ काम करने का अनुभव होना चािहए /  Experience: The Firm should 

have experience of work in setup of Call/Contact Center in 
Government Organizations during last 3 years. 

 िपछले 3 िवȅीय वषŘ यानी (2019-20, 2020-21 और 2021-22) मŐ फमŊ का औसत 
वािषŊक कारोबार (िपछले 3 वषŘ के दौरान) Ɋूनतम 50 लाख Ŝपये होना चािहए। ।/The 
Average Annual Turnover (during last 3 years) of the Firm in the 
last 3 financial years i.e. (2019-20, 2020-21 and 2021-22) should 
be minimum Rs.50 Lakh. 

 बोलीदाता का कायाŊलय एनसीटी/एनसीआर मŐ होना चािहए The Bidder should have 
its Office in NCT/NCR. 

 बोली लगाने वाले के पास ओईएम Ůािधकार Ůमाणपũ होना चािहए (यिद कंपनी ओईएम 
नही ंहै) The bidder should have OEM Authorization Certificate(In case the 
company is not an OEM) 

 बोली Ůˑुत करने के समय िकसी भी असाइनमŐट या ʩवहार के संबंध मŐ िकसी भी 
सरकारी िवभाग, पीएसयू या िकसी अɊ संगठन Ȫारा बोलीदाता को काली सूची मŐ नही ं
डाला जाना चािहए।  इस संबंध मŐ  मŐ िदए गए Ůाŝप के अनुसार एक Ůमाण पũ Ůˑुत 
िकया जाना आवʴक है।/Bidder should not be black listed by any 
Government departments, PSUs or any other organization in 
respect of any assignment or behavior at the time of submission of 
bid. A certificate in this regard required to be submitted as per 
format(I). 

 उपरोƅ पाũता मानदंड को पूरा नही ंकरने वाली/अपेिƗत दˑावेजी Ůमाणो ंके साथ न 
होने वाली बोिलयो ंको तकनीकी आधार पर खाįरज कर िदया जाएगा और बोिलयो ंके 
मूʞांकन के िलए आगे िवचार नही ंिकया जाएगा।/ Bids not satisfying the above 
eligibility criteria / not accompanied by the requisite documentary 
proofs shall be rejected on Technical grounds and shall not be 
considered further for evaluation of Bids. 
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संलưक /Annexure 
 

Bidder Details 
Ţ. 

सं./Sr. 
No 

ɯौरे/Particulars िववरण/Details 

1 
बोलीकताŊ फमŊ का नाम/Name of the 
Bidder Firm 

 

2 

पता/Address  

टेलीफोन नंबर/फैƛ नंबर/Telephone No. 
/ Fax No. 

 

ई-मेल पता/E-Mail Address:  

3 

उस अिधकारी का नाम एवं पता िजɎŐ िनिवदा 
से संबंिधत सभी संदभŊ िदए जाएंगे/Name & 
Address of the officer to whom all 
references shall be made regarding 
this tender 

 
 
 

टेलीफोन / फैƛ / मोबाइल/ Telephone / 
Fax / Mobile 

 

4 

फमŊ का Ůकार (ˢािमȕ/ साझेदारी/ Ůाइवेट 
िलिमटेड आिद)/Type of Firm 
(Proprietorship/ Partnership/Pvt. 
Ltd. etc.) 

 

5 

पंजीकरण िववरण (Ůासंिगक दˑावेज संलư करŐ )//Registration Details (Attach relevant documents): 

दˑावेज Ůकार/Document Type 
पंजीकरण संƥा एवं 

ितिथ/Registration No. & Date 

िववरण/Details 

हाँ/नही/ं 
Yes/No 

पृʿ सं. पर/ 
 At Page 

No. 
a) कंपनी की पंजीकरण संƥा/ Company 
Registration No. 

   

b) पैन संƥा/PAN Number    
c) GSTIN    
d) MSME/NSIC 
पंजीकरण/MSME/NSIC Registration 

   

6 

िपछले तीन िवȅीय वषŘ का वािषŊक 
कारोबार/Annual Turnover for the last 
three Financial years 

कारोबार (Ŝपये मŐ)/ 
Turnover 

 (In INR) 
  

a) F.Y. 2019-20*    
b) F.Y. 2020-21*    
c) F.Y. 2021-22*    

7 अनुभव िववरण/Experience Details: 

 संगठन/Organization 
कायŊ/सेवाओ ंका 

िववरण/Details of 
Works/Services 

मूʞ/Value अविध/Period 

     
     
     

 * सभी िवȅीय वषŘ के िलए बैलŐस शीट, P&L A/c, ITR और CA से Ůमाण पũ संलư करŐ । / Attach Balance Sheet, P&L A/c, 
ITR and Certificate from CA for all FYs. 
 
मœ Ůमािणत करता šँ/करती šँ िक उपरो̋ त ɯौरे सही है। िकसी भी जानकारी के गलत पाए जाने की İ̾थित मŐ, एनबीईएमएस Ů̾ ताव 
को अ̾ वीकार करने के िलए ̾ वतंũ हœ। I certify that the above particulars are correct. In the event of any 
information found to be incorrect, NBEMS is at liberty to reject the proposal. 

 
िदनांक/Date: 

हˑाƗर/Signature: ___________________________ 

सील/SEAL: नाम एवं पदनाम/Name & Designation: ________________  
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संलưक I/Annexure-I 

 
 ˢ-घोषणा - कोई ɰैकिलİːंग नही/ं 

 Self- Declaration – No Blacklisting 
 
सेवा मŐ/To,  

मानद कायŊकारी िनदेशक/The Honorary Executive Director. 
आयुिवŊǒान मŐ रा Ō̓ ीय परीƗा बोडŊ/ 
National Board of Examinations in Medical Sciences, 
अंसारी नगर, नई िदʟी/Ansari Nagar, New Delhi 

महोदय/Sir, 

आयुिवŊǒान मŐ रा Ō̓ ीय परीƗा बोडŊ को नया कॉल/संपकŊ  कŐ ū सेटअप) हेतु Ŝिच की अिभʩİƅ 
(ईओआई) के जवाब मŐ, मœ/हम एतद् Ȫारा घोषणा करता/करते šँ/हœ िक वतŊमान मŐ हमारी फमŊ/कंपनी 
………………………………….. का बेदाग įरकॉडŊ है और िकसी भी राǛ/कŐ ū सरकार/पीएसयू/ˢायȅ िनकाय 
Ȫारा अिनिʮत काल के िलए या िकसी िवशेष अविध के िलए űʼ और धोखाधड़ी Ůथाओ ंके िलए अपाũ घोिषत 
नही ंिकया गया है।/In response to the Expression of Enterest(EOI) for new Call/Contact 
Center Setup to National Board of Examinations in Medical Sciences, I/We hereby 
declare that presently our firm/company 
………………………………………………....is having unblemished record and is not 
declared ineligible for corrupt & fraudulent practices either indefinitely or for a 
particular period of time by any State/Central Government/PSU/ Autonomous 
Body. 

हम यह भी घोषणा करते हœ िक वतŊमान मŐ हमारी फमŊ/कंपनी को िकसी भी राǛ/कŐ ū सरकार/पीएसयू/ˢायȅ 
िनकाय Ȫारा बोली Ůˑुत करने की ितिथ पर űʼ और धोखाधड़ी Ůथाओ ंके अलावा अɊ कारणो ंसे ɰैकिलː 
मŐ नही ंडाला गयी है और अपाũ घोिषत नही ंकी गयी है।/ We further declare that presently our 
Firm/Company is not blacklisted and not declared ineligible for reasons other than 
corrupt & fraudulent practices by any State/ Central Government/PSU/ 
Autonomous Body on the date of Bid Submission. 

यिद यह घोषणा गलत पाई जाती है तो िकसी भी अɊ कारŊवाई पर Ůितकूल Ůभाव डाले िबना, मेरी/हमारी 
जमानत पूरी तरह से जɧ कर ली जा सकती है और यिद कोई िनिवदा ˢीकार की जाती है तो उसे रȞ िकया 
जा सकता है।/If this declaration is found to be incorrect then without prejudice to any 
other action that may be taken, my /our security may be forfeited in full and the 
tender if any to the extent accepted may be cancelled. 

सधɊवाद/Thanking you, 
भवदीय/Yours faithfully, 
 
हˑाƗर/Signatures ………………….. 

नाम/Name ………………….. 

बोलीकताŊ की सील/Seal of the Bidder ………………….. 

̾थान/Place ………………….. 

िदनांक/Date ……………… 
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संलưक/Annexure 

 

Bid Security Declaration 
 
To,  

The Honorary Executive Director. 
National Board of Examinations in Medical Sciences, 
Ansari Nagar, New Delhi 

 
Sir, 

I/We………………………..…………... the undersigned, declare that: I/We 
understand that bids must be supported by a Bid Securing Declaration. I/We 
accept that I/We may be disqualified from bidding for any contract with you/ 
NBEMS for a period of two years from the date of notification if I am /We are in a 
breach of any obligation under the bid conditions, because I/We  

a) have withdrawn/modified/amended, impairs or derogates from the 
tender, my/our Bid during the period of bid validity or its extended period, 
if any; or  

b) having been notified of the acceptance of our Bid by the purchaser during 
the period of bid validity (i) fail or reuse to execute the contract, if required, 
or (ii) fail or refuse to furnish the Performance Bank Guarantee, in 
accordance with the Instructions to Bidders.  

c) If the bidder is found indulging in any corrupt, fraudulent or other 
malpractice in respect of the bid; or  

d) If there is a discrepancy between words and figures quoted by the bidder 
and the bidder does not accept that the amount in words prevails over 
amount in figure.  
 

I/We understand this Bid Securing Declaration shall cease to be valid if I 
am/we are not the successful Bidder, upon the earlier of (i) the receipt of your 
notification of the name of the successful Bidder; or (ii) thirty days after the 
expiration of the validity of my/our Bid.  

 
 
 

(Sign & Seal of Bidder) 

Name of the Bidder : ________________________ 

Company Name   : _________________________ 

(With Full Address) : _________________________ 

Date : ______________                 ________________________ 

Place : ______________                   _________________________ 

 
 


