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dg UaA® / Fact Sheet

®. 9./
Sr. No. R /Particulars fdavul/Details
Expression of Interest (EOI)
1 fAfdar HI YPR/Type of Tender (Two Stage Bidding)
fAfdar U= fdfd/Tender
2 Publication Date 05.06.2023
ng—{%{ 3'”%“:[ ﬁlﬁ[ 26.06.2023.12:00 noon
3 igg&n—g ! ; (at National Board of Examinations in Medical
d .I / Last Date and Time of Sciences, NAMS Building, Ansari Nagar, New
Submisiion EOI Delhi — 110029
@aﬁ ﬁ-fq T 26.06.2023: 16:00 pm
4 E;Gh@ﬂ_st ) aﬁ Gh? (at NBEMS Office, Sector-9, Dwarka, New
Date and Time Opening of EOI Delhi)
A Ue} Iudsy https:/ /natboard.edu.in/tender
S . gl %/ JPOCUIRIILS https:/ /eprocure.gov.in/epublish /app
available at
sﬂqﬁaﬁm | anﬁ‘s‘
[ ST U_lan Sts/
6 red 3HIHRI/Nodal Officer

Additional Director (Admin),
National Board of Examinations in
Medical Sciences




National Board of Examinations in Medical Sciences
(Autonomous body of Ministry of Health & Family Welfare, Govt. of India)
NAMS Building, Medical Enclave, Ansari Nagar
New Delhi - 110029

No.: NBEMS/GA/Tenders/Call Center Setup/2023 dated: 05.06.2023

Expression of Interest (EOI) for New Setup of Call/Contact CENTER-2023

iy # I wdan §IS (CIESUHT), WY Ud URAR Hediu HAY
(E@NTAUH S&), HRA IRBR P U W e 8, B snyfes fafra & &9 o wrae R
TR R T JAF 3R I TR T STATT H- HT S 91 T1 g1 e (goi) B B
AfSH ursushHl § U= & forg It Ua=1 Ui TeISuHTd gRT Sfod S Sl & | $9b
Sffafad, TTEUATY dF g FAPRR TR & UIeushd Ul fS@He 3 "=Fd a1
(Sﬁﬂtl@ﬁ) 3R al ¥ BT helllRIT UTeuhH ST Bl %I/ The National Board of

Examinations in Medical Sciences (NBEMS) is an autonomous body of Ministry of

Health and Family Welfare (MOHFW), Govt. of India, entrusted with the task of

conducting uniform and high standard exams at Post Graduation level in the field
of Modern Medicine. All entrance tests for admission to Medical courses, with the
exception of NEET (UG) are being conducted by the NBEMS. Additionally, the
NBEMS conducts Three-year Post Graduation level course namely the Diplomate

of National Board (DNB) and a Two years Fellowship Courses.

2.  UISISUATH Hicl/AUd &g Ha1 Uararsf § &l okl $ aiell & Td TauRH S Sevwe
(S3M3HTS) STHRAT TRl & U axaas § Ifcaad ga-amaal AFge! & I &3 arad Gaft
Srciterarst o o dicll o &1 g8 oo QFIT%I NBEMS invites Expresion of Interest

(EOI) under Two stage bidiing from Call/Contact center Services Providers. This

invitation to bid is open to all Bidders meeting the pre-qualification criteria as

mentioned in this Document.

3. BIEHARASIEE Qqaﬁg'@:lw Pl é‘ﬂ%?:’ (www.natboard.edu.in) gl @Ej’f ufsiss
NiRiRde Orda (https://eprocure.gov.in/epublish/app) 3 SEFArS fHar ST gbdl 31/ The

Tender document can be downloaded from NBEMS’s web site
(www.natboard.edu.in) or Central Public Procurement Portal

(https:/ /eprocure.gov.in/epublish /app).



cavikcal <IU3T / Scope of Work

Project type: Turnkey and the Call/Contact Center should be contemporary, advanced
and robust.

The

Call/Contact Center should have the following

features/facility/specification.:
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Call Record Management (CRM) Application Software.
Computer Telephone Integration (CTI).
Interactive Voice Response (IVR) Menu System.
Automatic Call Distribution (ACD).

Computer Telephone Integration (CTI).

Call Logger/ Recording.

Call Centre Application.

Dialer.

Data Analytics and Reporting.

IT Infrastructure.

Information Security & Privacy.

The awarded bidders will provide and installed all relevant Hardware and
Software except furniture’s with latest/higher specifications. All the
hardware and software items being procured should have 3 years onsite
comprehensive warranty.

New setup should have compatible with latest Operating Systems of
Windows.

3 Years Comprehensive AMC (Post Warranty) will be provided by the
bidder.

Training will be provided by the bidder to NBEMS Call/Contact center
employees.

The new setup should have the facility of accepting at least 10 seated
contact center and PRI connection with EPABX Systems.



UTdl HHGS/Eligibility Criteria
Had 351 BHI ! Al IR faaR forar STe o FaferRad ursrar ad st &1 qR1 ot
%/The bids of only those firms will be considered which satisfy the following
eligibility criteria:
> dclierdl Bt IUged USRI & 1Y Usiidd 811 ey 3R IUb U TIaR
Rt @A = (UH) S SHeHdl UshieRur §H1 91U/ The Bidder

should be registered with the Appropriate Authority and have
Income Tax Permanent Account Number (PAN) and GST
Registration.

> SHT: HH &I IS 3 T & GRM BRI WS § DHIc/AUD g DI
RITHT § HTH A BT &IEI,‘J-I'q’Eﬁ:lT?‘lT%Q/ Experience: The Firm should

have experience of work in setup of Call/Contact Center in
Government Organizations during last 3 years.

> Toed 3 foxita auit It (2019-20, 2020-21 3R 2021-22) § HBH BT 3N
s HRIGR (TS 3 auf & GRM) FAdH 50 TRI U g1 A1RYI |/The

Average Annual Turnover (during last 3 years) of the Firm in the
last 3 financial years i.e. (2019-20, 2020-21 and 2021-22) should
be minimum Rs.50 Lakh.

> SIdlerdl &1 HIiad TTIl/TTA3R H g1HT 38T The Bidder should have

its Office in NCT/NCR.

> el @ aTd & U 3isuH WfYeR UHTIIS g1 IR @fe Ut 3Nsud
:lgjf%) The bidder should have OEM Authorization Certificate(In case the
company is not an OEM)

> Al U R & gug fedt dt srargatc Or agR & ey o fobedt off
WRORT faumT, dieey a1 fed 3 I16- gRIT dichiardl & drell gt | Tl
SIdT OFT a1l 39 ey & I fdU 70 Uy o S8R Udh JHIU UF URd
ICRIRSIGIREICESED %I/Bidder should not be black listed by any
Government departments, PSUs or any other organization in
respect of any assignment or behavior at the time of submission of
bid. A certificate in this regard required to be submitted as per
format(I).

> IWRIF Ul HHGS DI QT -Tg! HR- dTell/SMUTAd Gxardsit YATun & I1f 9
B aTelt A DY Th-NDb! SMYR W WIS B a1 ST R Siferdt &
W%ﬁﬂ 3T ﬁwaﬁmwl/ Bids not satisfying the above
eligibility criteria / not accompanied by the requisite documentary
proofs shall be rejected on Technical grounds and shall not be
considered further for evaluation of Bids.




IYdI® /Annexure

Bidder Details

¥./Sr. SR /Particulars faavu/Details

No
Siciidbdl BH Bl AdH/Name of the
Bidder Firm

Tdi/Address

TAHIT FaR/ BRI FaR/Telephone No.

/ Fax No.

'sc—ﬁﬁ Udl/E-Mail Address:

I SHYDHRI BT A1 UG Udl forg H1dar
T dafda g Wﬁﬁq GITQ'PT/Name &
Address of the officer to whom all
3 references shall be made regarding
this tender

THBIH / By / US4/ Telephone /

Fax / Mobile

T B TSR (Wi TSR/ Tede
fafies GiT%)/Type of Firm

(Proprietorship/ Partnership/Pvt.
Ltd. etc.

UolTepRUT AR (T GedTdol Serd Elﬁ)//Registration Details (Attach relevant documents):

_ . _ fqaRU/Details
Ui e T T3IT Td gy | T8 . R/
ﬁlﬁl/Registration No. & Date At Page
Yes/No No

TS UHR/Document Type

5 a) SHUAT I USTipRUT TS/ Company

Registration No.

b) U I=A/PAN Number

c) GSTIN

d) MSME/NSIC
USilpRUI/MSME /NSIC Registration

fiea d9 fodlm ol &1 aftfe PRITR (3T H)/
W/Annual Turnover for the last Turnover
three Financial years (In INR)

a) F.Y. 2019-20%

b) F.Y. 2020-21*%

c) F.Y. 2021-22%

7 3{gHd fdRUI/Experience Details:

. HI/Ad137 BT
I1S1/Organization fgavul/Details of Held/Value 3(qf¥/Period
Works/Services

« gt fa<itg aut & e 999 =M, P&L A/c, ITR 3R CA | THIU UF | B | / Attach Balance Sheet, P&L A/c,
ITR and Certificate from CA for all FYs.

B AT Rl &/l § 1o SURIad AR et g | ot ot SRt & Tad Ui o 1 fRufa & wrdisuney udarg
B RABR TR & fow W €1 1 certify that the above particulars are correct. In the event of any
information found to be incorrect, NBEMS is at liberty to reject the proposal.

fai®/Date: &%dIé¥/Signature:
#et/SEAL: 779 U9 YgTH/Name & Designation:




IdI® I/Annexure-I

-UYUI - 1§ sAPBIATET A1/

Self- Declaration — No Blacklisting

dT H/To,
HG CAREAC] lelaQI%/The Honorary Executive Director.

STgfTE & gt v are/

National Board of Examinations in Medical Sciences,

3R IR, '_'I_Fgt fal/Ansari Nagar, New Delhi

I@_Q'_q/ Sir,

fdeE | TeT SIS I 41 PIA/HUD Hg YodM) gg ofd i fffad
&3Nard) & Sfare # T/eH Tdg gRI Uivu SRdl/BRd §/8 b aduH § gARY BH/buH!
......................................... @1 9 Rals g 3R ot oft ITs9/dhs R/ deag /ama e
SRT AT Pra & forg a7 fdt Ry safdy & forw Wy iR eRary<t yurshi & fore srom aiftyd
:lgjfﬁOTITTI'CIT% |/In response to the Expression of Enterest(EOI) for new Call/Contact
Center Setup to National Board of Examinations in Medical Sciences, I/We hereby
declare that presently our firm /company
.......................................................... is having unblemished record and is not
declared ineligible for corrupt & fraudulent practices either indefinitely or for a

particular period of time by any State/Central Government/PSU/ Autonomous
Body.

g9 g8 it Tiyun o%a § f adu o gUR) W/ Ut ol frdt +ft 51/ s IRBR
o grT S H P fafy IR Yy 3R RSt gursif & Sierar 30 RN
" :lglfg'l?ﬂ BB % U AN :lgjfﬁ Eipii| %I/ We further declare that presently our

Firm /Company is not blacklisted and not declared ineligible for reasons other than
corrupt & fraudulent practices by any State/ Central Government/PSU/
Autonomous Body on the date of Bid Submission.

gfe Ig =IO Tad 918 St g df fopt o o dRars R ufagd THa Sret fom, #3801
S O3 TRE § s HR A o Gahel! § SR TS DI Mfder WeR Bt oIt g 1 39 I b

GTW%I /If this declaration is found to be incorrect then without prejudice to any
other action that may be taken, my /our security may be forfeited in full and the
tender if any to the extent accepted may be cancelled.

HYgdliq/Thanking you,
‘J-Ia_Cﬁ'q/Y ours faithfully,

BU&/Signatures  ceeeeeeeeeiee
ATH/Name e
Sicibd] B! WA/Seal of the Bidder — «vveerveeeriveennees

TYTA/Place  ceeveervereeiniinnenn.



HYdU®P /Annexure

Bid Security Declaration

To,
The Honorary Executive Director.
National Board of Examinations in Medical Sciences,
Ansari Nagar, New Delhi

Sir,

[/We i the wundersigned, declare that: I/We
understand that bids must be supported by a Bid Securing Declaration. I/We
accept that I/We may be disqualified from bidding for any contract with you/
NBEMS for a period of two years from the date of notification if I am /We are in a
breach of any obligation under the bid conditions, because [/We

a) have withdrawn/modified/amended, impairs or derogates from the

tender, my/our Bid during the period of bid validity or its extended period,
if any; or

b) having been notified of the acceptance of our Bid by the purchaser during

the period of bid validity (i) fail or reuse to execute the contract, if required,
or (ii) fail or refuse to furnish the Performance Bank Guarantee, in
accordance with the Instructions to Bidders.

c) If the bidder is found indulging in any corrupt, fraudulent or other

malpractice in respect of the bid; or

d) If there is a discrepancy between words and figures quoted by the bidder

and the bidder does not accept that the amount in words prevails over
amount in figure.

I/We understand this Bid Securing Declaration shall cease to be valid if I
am/we are not the successful Bidder, upon the earlier of (i) the receipt of your
notification of the name of the successful Bidder; or (ii) thirty days after the
expiration of the validity of my/our Bid.

(Sign & Seal of Bidder)
Name of the Bidder
Company Name

(With Full Address)

Date :

Place :




