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/Sr. Eﬁ}/Particulars fdaruI/Details
No.
1 fAfdgl/Tender for W HdIY/Courier Services
fAfdar &1 UbR/Type of
3
Tender Eﬁﬂﬁﬂ%ﬁVOpenibnder
4 Wﬁﬁ/ 07.02.2023
Publication Date
. T fafll/Selection | UM 3R ART 3R T8-/Quality and Cost based
Method Selection (QCBS)
RIESESSIEERE
6 SUd| %/Tender https:/ /natboard.edu.in/tenders.php
Documents available | https://eprocure.gov.in/epublish/app
at
7 A GlﬂT/Earn(?st Rs.73000/-(Rupees Seventy Three Thousand Only)
Money Deposit
T FHE=ID (UM,
g Frse SHUBRY/Nodal | IgfawE H AT Wiem e
Officer Joint Director (Admin.),
National Board of Examinations in Medical Sciences
Seft T R BT SHfdW | 28.02.2023: 12 noon
9 Jf%l‘fi[/]_,as,t date of bid | (at National Board of Examinations in Medical Sciences,
submission NAMS Building, Ansari Nagar, New Delhi - 110029
10 Siferdl &1 28.02.2023: 4 pm
Gal/Opening of bids | (at NBEMS Office, Sector-9, Dwarka, New Delhi)
fairg siferal o1
11 Qa/Opening of | §1& H YfuId a1 ST/ Shall be communicated later
Financial bids
B BTURY /
12 Commencement of Wﬁﬁﬁlﬂ f&d1 S/ Shall be communicated later
Work
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argfdara & adia udter 1S

(TR T4 YRR S0l HAT0d, YR WIRER & 3¢ U W o)
NATIONAL BOARD OF EXAMINATIONS IN MEDICAL SCIENCES

(Autonomous Body under Ministry of Health and Family Welfare, Govt. of
India)

were ith |rf (¥ ), S TR, 7€ fiweht- 220031

Mahatma Gandhi Marg (Ring Road), Ansari Nagar, New Delhi -110029

T./No.: NBEMS /GA/Tender/Courier/2021/ faHi® : 07.02.2023

W Farait %ﬂ 3[THAU/Invitation for Courier Services
SIYfETE H I udam S (EISUHTY), WY T URAR Hedrul WA
([E3TAUhesy), YR WRHR 1 U6 WK e[ §, v iy ifear & a3 &
AAHIR TR IR TH M 3R I WRIF UIET SAod B4 $T S 9ia1 71 g1 e
ol P BleH HSHA UloushHl § Y & forg ot uasr uliemt THeisuHuy gRi
AT B! STt B 1 39 Sifalad, THNSTATY fF a8 Fad R TR & UTsushy 3rdfq
e 3iTh AT 918 (SIeAa) 3R €1 ¥ BT HART UTushH SN Bl g1/ The

National Board of Examinations in Medical Sciences (NBEMS) is an

autonomous body of Ministry of Health and Family Welfare (MoHFW),
Government of India, entrusted with the task of conducting uniform and high
standard exams at Post Graduation level in the field of Modern Medicine. All
entrance tests for admission to Medical courses, with the exception of NEET
(UG) are being conducted by the NBEMS . Additionally, the NBEMS conducts
Three-year Post Graduation level course namely the Diplomate of National

Board (DNB) and a Two years Fellowship Courses.

2.  NBEMS URid, Ad, U, ke 3R Rad e gfaer anfe o1 faiast & fog e
R A U Aedfd 3R gfare e & Wi URife Sgya aTe HRaR JaT Toi &l

q\tlnlde& DAl dledl %I/The NBEMS intends to empanel Courier Service Agency

with relevant experience having wide networking and infrastructure across the
country for delivery of parcels, mails, letters, packets and reverse pickup facility

etc.

3. TAHSUAUY 1, UfafYd SRR Bl 3 R ©w ¢ fos Ried [@@-ie! 3k faxia)
¥ dgd fAfder sl exar 8, S TR udlen Remt / S fayfoaret / sRer) fRen
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ISl D! TR BRI YT ™ PR I3 § AR PR & Gl & AR R | SR =
& ATIR TG SXITAST/ORET T SR U U, SR UFd P HRAR B &1 Ui
YA X & | Sl ST BT g8 SHAT 39 fHfar gxdras & Sfcafad gd-amadl AFg st
Cal I HRA ard Joft Sicfiewarstt & g il 81/The NBEMS invites Tender under

single stage two bid system (Technical & Financial) from eligible, reputed
Courier firms who are providing express courier services to Government
Examination bodies / Central Universities / Government Education boards
and having adequate experience in Couriering of Confidential Documents/
Examination Materials like Question Papers, Answer Sheets, as per the scope
of work and in accordance with the terms and conditions. This invitation to bid
is open to all Bidders meeting the pre-qualification criteria as mentioned in this

Tender Document.

4.  Ff9er A0S TERTHTY &t J99TRE (www.natboard.edu.in) IT Aed Ufedtd
191 23] PR T [T (dtdidh (https:/ /eprocure.gov.in/epublish /app) ¥ SRS foean
Sl HahdT %I/The Tender document can be downloaded from NBEMS’s web site

(www.natboard.edu.in) or Central Public Procurement Portal (CPPP)

(https://eprocure.gov.in/epublish /app).
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A. RIAASh &1 dR1/Scope of Work /Services

Slciicbdl Ul & YR WR ¥ & fafie fgedl # f&efia’t & forg sraxerdr &
YR W fawll # uddlsuAwy  FEi@dl ¥ AWt WH 9wl
STh/UFl/Adpe/IRa/AMu-T HargTie e Bt iy R Jaq UgH
&M |/The Bidder shall provide express courier services of outgoing Dak
/ Letters / Packets/ Parcels / Confidential Consignments etc. from the
NBEMS offices at Delhi on requirement basis, for delivery at various
parts of the country on priority basis.

Tl fRafeiRad o ua/aria faala &l The Agency shall deliver Letters /

Parcels to:

a) 72 He o 3faR gaTs AN I @% ReX|/Cities connected by Air within 72
hours.

b) 4-5 |§3| & R o/ W & 34 R/ VY[|/Other cities/remote
locations across the country within 4-5 Days.

c) 36 e & 3R faeett 3R Q:Iﬁf\’fﬂ? ?33[ & HieR ”rHg tlWI/Local Parcels

within Delhi & NCR region within 36 hours.
Toilt &1 QIe-Afeg WR foral off & & gria/dbargade o # W& g
T1feU|/The Agency should be capable to picking up of any number of
parcels / consignments at a short-notice.

ToRlT BT 3T3cas Ha/U=/URId &1 Ut 3R ToRd fad/drarg-ae e &1 ufd Rgd
& BHIT /The Agency shall be required to furnish receipt of the

Outward Mails/ Letters/ Parcels collected and copy of Airway bill/
Consignment note.

Toil I8 AT Bt i al uE/Ad/urie/pargTae 39 ud IR GRIEd $R
M- T ¥ UgTE o1y fores e ag Ho 71 § SR fdt o ama & feft o=
Ut &l TTad i 9 faaid :l_E?[ ICRIRSIGI ElT%E |/The Agency shall ensure that

all Letters/Mails/Parcels/ consignment are delivered safely and
confidentially to the addressee to whom it is meant and in no case be
delivered wrongly to any other party.

ot 1 fechia’t &1 yHT (@SN a1 urdedl & A1H 3R A deR & Iy
ﬁﬂﬁﬁﬁmaﬂwwwwwa‘ﬂl/The Agency will have

to furnish Proof of Delivery (POD) or delivery status report of the
Letters/Parcels delivered with recipient’s name & telephone number.

Toit & A @) faTuagde Jar vem SRt amfeu SR fadt off uiifufa o
U disff & MY 3HUE deR Tal ®HT QU I/The representative of the
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10.

11.

12.

13.

14.

Agency should extend courteous service and in no circumstances will
behave unmannerly with the addressees.

Toid! &1 39 &1 BT 3A(YDb &M @ d1igy b fbdt dier u& &l 9l U
G/ Uare/axdas &) At a1 Ud $f Bis it STFHRT dids/ g 7 81l/The

Agency should take utmost care not to leak/divulge any information of
the addressee or contents of the articles / packets / documents so
dispatched to any third party.

ol 3EY ¥ fAwred & SRM Afdedl & I=dH TR BT ST Q¥ /The

Agency shall maintain the highest standard of ethics during the
execution of contract.

SWRIa YR Pelol &b Iexiy & URUTHERY Tells THUY T ATl bl g
aTelt BT THSTATY gRT 49 Hed & S8R 3 & 3aR GO § oy o
arg gl oiR 39 ddy # TTeIsuATy &1 fofg siftm ofR woielt & fg sTerery
8NTT1/The losses sustained to NBEMS or the Addressee in consequence
of breach of duty as envisaged above will be recoverable from Agency as
per the estimation in terms of money value by NBEMS and decision of
NBEMS in this regard will be final and binding on Agency.

Toie 370 Uit § sraied W9 o R 31 916 H Ao Td U 9 31 B gRI
U IR Tebal § SR SToh/urid o I aftrd o & 4T o & forg off gemar s
%I /The Agency shall have their representatives accessible either in
person or by phone during or after office hours and if called for to attend
the work related to pick up of the Dak/Parcels.

Q@?ﬁ%ﬁaﬁqaﬁaﬁrwaﬂﬁ@ 10 f&i & sigr f&cilar 7 8 ard
URidl/draTs-THe 31T aTa™ HR &It | Afe U 3o Hrafad/m | Tg! fadi g,
0 TR UHTY & Sfadid TH/dRid aiiy $- ¥ Ugd BRI Tord! & ufaffert
IRl hH T H9 3 TN %Q NI aT%'QI/The Agency shall return the
undelivered Parcels/Consignments etc. within 10 days citing the
reason of non-delivery. If the addressee is not found in his office/home,
at least 3 attempts should be made by the representatives of the Courier
Agency before returning the undelivered letter/parcel to the NBEMS.

TOi SEY DI 3afY & TRHE THI-JHY WR AR 11 a1 I Sfewiar sik
Tifale el & Fadl/ g /SuRadr ok srexll & SR u daid iR
IS BT o AT & o fS8ER 81t/ The Agency will be responsible
for compliance with all central and state laws as per rules / regulations

/ byelaws and order of the local authorities and statutory bodies as may
be in force from time to time during the period of contract.

AT i BRI MaadHdIsh &1 I FUER 8:/The estimated
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annual courier requirements are mentioned as under:

TR PHNTR DI A aral
URiel/haTgTHE BT UDR/ e T ST
Type of Parcel/ Consignment Weight per (allﬁai)/ APPTQX- Nos.
Ut to be couriered
(Annual)
et ﬂ'ﬂ:l‘;ﬁ/ Examination 6.5 kg / box 2000
Material 2-35 kg 1000
s mam/ Reverse Pickup 6.5 kg/box 2151
3 GXATAS! YN /Other

Document Dispatches

3MARIH T o ATYR U/ as need basis

Page | 8



B. Ul HTM¢S/Eligibility Criteria

faftre Ay sP1S: Siciidal & TS RIFaH & d8d Th Usiidd dHU-! 811 aNgy|
WH & USTaHxU/Hu- & -/0adad! &1 UHIE ufd d9 @1 ST i/Legal

Valid Entity: The bidder should be a registered company under relevant
Act. Self-attested copy of Registration of the firm/ incorporation of the
company/LLP to be enclosed.

USITRUT: Siciiddl ! GSTIN, TIN IR, U7 We & fo usfipd g1 a1y | Sqah!
-G Uierdi Sy &1 St anfgu i/ Registrations: The bidder should have
registered for GSTIN, TIN No, PAN No. Self-attested copies of the same
should be enclosed.

RIT: fashaT & T 30T Uoliopd praferd/IRAT Srad/Aal g foea- TR o
WWWW@WW@WI /Location: Vendor should have its
registered office/Branch Office/ Service Centre/ in Delhi-NCR and shall
submit a proof of the same.

I a1 FRIGR: TS 09 auf & GRE dididbd BT GAqH IS HRIER 55
G U g1 A1fR IS UdhIdce (Y) g1 faftrad ymnfrd s Ay § uop vamn
T3 7 9 2ie 3R A1y 3R g1 [T faavur e fasan ST 8 1/Average Annual

Turnover: Bidder should have a minimum Annual Turnover of Rs. §5
Lacs during the last Three years. A certificate in this regard duly
certified by the Chartered Accountant (CA) or Balance Sheet and Profit
& Loss Account Statement to be attached.

U HTH BT S{Hq: Sicfierd! o g Fgfeiad &1 3{JHd &l T’41'%'&’:/Experience

of Similar Work: The Bidder should have experience of:

()  Ufe & W HH Y HH 5 I R WBRY weiern et / St fayfaareat /
WHRT e Sl & fore Mg udien arsh / gk o Uy 0, S
THd I DI BRI HIA DT 3IHd 811 AU At least 5 years in the

relevant field and must have experience in Couriering
Confidential Examination Materials/Documents like Question
Papers, Answer Sheets etc. for Govt. Examination bodies /
Central Universities / Govt. Education boards.

() 25 AR TIY S A & U ey Fenfed fu 8 ok e i fadha auf o
TP 25 AR ST W SHfUFH G BT Thd b 3H16¥/3AI8Y I X871 of |/Must
have executed Five contracts of value of Rs.25 Lacs and have a
running single work order / contract of value more than Rs 25
Lacs annually in last three financial years.

(i) SFISY & Hed, YdoH® IHT YA UF 3R T awas & aid T
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el & AW 3R Ud & fdarr oI Siferdl & Wi YAy far S g1/ The

details of names and address of such organizations along with the
Value of contract, Satisfactory Experience Certificate and
Supporting documents to be attached along-with Bids.

diciieral & fret ot ReRT Tt gRT siidferes w81 foar mar g1 awon 3fdgd
SXAEREA! gRT &l S QT IR HAweh-1III H 3T URSU & S8R URgd &1 ST
Bl /The Bidder should not have been blacklisted by any of the
Government agencies. Declaration should be given by authorized
signatory and must be submitted as per the format in Annexure-III.

QRIS Ul HHES] &1 T ol DR alelt / OTEd gedrdsil JHT0N & iy gl g1
aTelt AR DI SRATBR B AT T R AIS U1 & i & g S
faaR =61 fapar SMEI/Bids not satisfying the above eligibility criteria / not
accompanied by the requisite documentary proofs shall be rejected and
not considered further for evaluation of commercial proposal.
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C. aﬁ?ﬂmﬁﬁ ﬁi’-‘!’[/lnstructions to the Bidder

I. ﬁﬁmmﬁ\_ﬂ/Tender Document

1. Sicidd! P 3O Ie & JTY SO Wipid & Udid &9 § [fder & Tde 8 N
fafraa exela iR ggr &t fAfdar Gxdras URgd &A1 &MI/Bidder shall

submit the Tender Documents duly signed and stamped on each page of
tender in token of his acceptance along with his bid.

2. S dee! Sielt Tiad Ht dRRg ¥ 90 &l 9% a4 eif1/Bid shall remain
valid for 90 days from the date of opening of the Technical Bid.
II. Siefiddl GRT ¥IBIHRON RIY/Clarification Requests by Bidder

1. Ty 59 FAfder axaas § srey o wrdf, o1 & SR 3R do-iie! fafkiyarsii ¥
gad faarur &t wt e /U & Ty Aahferd fasar mar 7, a8 gRfdd Ha &t
AR Sichied o1 § I UaH &1 T8 THHR! Taie 3R WY =0 J JHSH S bt

%I/Although the details presented in this Tender Documents consisting

of conditions of contract, scope of work and technical specifications have
been compiled with all reasonable care, it is the Bidder’s responsibility
to ensure that the information provided is adequate and clearly
understood.

2. Sichiepdl 9t e ¥ Ffder gxaael & ¥ RE ¥ 91 HATM/Bidder shall

examine the Tender documents thoroughly in all respect.

3. Siciiddl gRT SWRIFd ATTAHAISN BT U1 B H Pig T [Awddr, sy e

IR P 91G ddiddl Bl (1G] xSl & AR R B & aIId o goad el

Sl I/Any failure by Bidder to comply with the aforesaid requirements

shall not absolve the Bidder from liability, after subsequent award of
contract, from performing the work in accordance with the Tender
Documents.

II1. ﬁﬁmmﬁ\_ﬂ ] H"-‘lﬁ'iH/Amendment of Tender Document

1. TdsuATy, fedt «ff FRU A, T1e SIuH WY P Ugd UR A1 AHIfAd Sl gRT
IR Wi & ufadar #, siel 3afyr & R SR Sl Ui R & 918
ORI & ¥ H J=NYT TR HR Tl g1 39 UbR SIRT fbar mar sig Hi ufkfRry
Sl X1l o7 fRT 89 W SR Siciidrdl & Ut Wigpfd & Fu # fafdad
gxareid o ex @it Ha uRfRIY Ugd &A1 8FTI/NBEMS may, for any
reason whether at its own initiative or in response to the clarification
requested by the prospective Bidder, issue amendment in the form of
addendum during the Bidding period and subsequent to receiving the
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bids. Any addendum thus issued shall become part of bidding document
and Bidder shall submit ‘original’ addendum duly signed and stamped
in token of his acceptance.

. SIell T Bt 3rafd & SR SIRY fhe T aRkR & fore, Siefiwdl ot sieht & guma

IR IR ST Al U S & 916 ART {bT T8 gk & fag, Sidiedl Sgyd
e/ ARNT e, AfE P15 81, TR UHTE TRgd B &b Hae H uRIRIY & e SRy
fhT U FGR &1 UIa= HT/For addendum issued during the Bidding

period, Bidder shall consider the impact in his Bid. For addendum issued
subsequent to receiving the Bids, Bidder shall follow the instructions
issued along with addendum with regard to submission of impact on
quoted price/revised price, if any.

IV. STHI IR0/§9T91 SHI/Security Deposit/EMD

1.

Sl @ a1 B STHS! $UU73000/ - (FUY fagR §9IR AH) YaU &A1 d1eTl
epteh! URATa/STell o WY IISTY SRS URTET S b Ual H R 3R 73 faeed #
g feuis SU¢ & ¥U H The bidder should enclose EMD Rs.73000/-
(Rupees Seventy Three Thousand Only) in the form of Demand Draft
drawn in favour of National Board of Examinations in Medical Sciences
and payable at New Delhi, with the Technical proposal/bid.

. TSt & 31 fAfaeNt Gurs v #37 A Fe U B d1d! &1 BISHR) TR dR

R WIS &R & ST The tenders without EMD (except those having
exemption from depositing EMD) shall be summarily rejected.

. Ihd dididdl B AFGS! & IR TTHSUATY & I8y Jed & 3% & SRI6R

REGET IRET GTHI B3 P HGDHAT gINI/The Successful bidder shall be
required to deposit Performance Security equivalent to 3% of contract
value to NBEMS before award of contract as per norms.

HA Sieiterdisi & ST AR Y UM e a1 fAfder 7 HA & are, o
W} AT 81, {1 <191 & 9199 & a1 STe | Uiy, % d Sidierdl & a1 iR
fAwTe RS SHT A & 91 Y HR &l ST Earnest money will be

returned to unsuccessful bidders without interest after award of contract
or setting aside the tender, as the case may be. However, the Earnest
Money of successful bidder will be returned after submitting the
performance guarantee.

FIHET AR Tsd B A S gfe; Siaieal ThaR%b] U ¥ WRad &I aug o
AdT 8, IT THRBT ®U F YK &I 3ydl &I @iy » Hiaw Ixnes, g1 ar
U9 Bl g P a?lT %I Earnest money will be forfeited if the bidder
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unilaterally withdraws the offer, or unilaterally amends, impairs or
rescinds the offer within the period if its validity.

V. aﬁiﬁ 3[Jl/Schedule of Rates
1. &I D g DI Afder g & 3= Wit WSl & WY UGl Su|/The

schedule of Rates shall be read in conjunction with all other sections of
Tender documents.

2. Siciiddl gRI Igyd <X fAfdar &l o 3@afy & forg =g ok 99 eift, oid d& f&
(YT 7 T SMY| ) DT ARG YT T ST, ST AR 8111/ The rates
quoted by the bidder shall be firm and fixed for the period of the tendered
works, unless stated otherwise. Taxes will be paid extra, as applicable.

3. dfe faaRur & SIs Pefa urs &t § df Sl & SRAPBR fosan S gava o1 fopedt oft
AW §, 98 HH1 e fob clidedl 3 B & faaR0r & WA Sgyd fhar § 8k a8
Siciidd! UR STEHRI BRI /If any variation in description is noticed, the bid
is liable to be rejected. In any case, bidder shall be presumed to have

quoted against the description of work and the same shall be binding on
the bidder.

4. 3¢Yd 33\’ HId HRA 3T (GI'Ig'Q:T\’rIW) H Eﬁ"'ﬁl/Rates quoted shall be in
Indian Rupees (INR) Only.

5. diciibdl & 1 fehl & WIY-HIY Wsadl GHI | IqYd BT I/Bidder shall quote

rates both in figures as well as in words.

VI. Sici &I TR AT SRABR B BT TAAISUHT $T HTUBR/NBEMS ’s right

to Accept or Reject a Bid

1. TISISUHEY q%d Sididbdl & Y e TR gXIER B3 4 Ugd forat ft I
T PIs SR FaE 39 AT ufshar &1 THG FHRA FT SHRABR JRI&d G §
SR ge a1 Ay wU 4 Rl o Scliedl/uct o1 ItRerit T8t A
O[UT/NBEMS reserves the right to terminate this tender process at any
time prior to signing of the contract with successful bidder without

assigning any reason thereof and shall not be liable to any bidder /party
in any manner either directly or indirectly.

2. TANISUATY & U1 e 91 HRUN & 1Y AT 3 o1 ot off aielt & gt kg &
3P ¥U Y WHR T RAIBR B, T Sl UichdT Bl Ig B a1 Gt Siferal o
RATHR HXA BT HAHR JRIET 71 TIHE0HTY 39 RE & Fvfal & uRumeasy
foreit +ft TR &1 981 715l BT A=A (AfdaNd SRAIHd Hx &f ST I/NBEMS

reserves the right to accept or reject any Bid in whole or part, or to annul
the bidding process or to reject all Bids with or without notice or reasons.
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NBEMS shall bear no liability whatsoever consequent upon such
decisions. Conditional tenders shall be rejected.

. TIETHTE %Y Sicimdiel $1 3! Sifer 3 Pl F ddly H B

SR/ ATS1HRUl/ IR0 TRgd B3 o Q1T 187 18] R | SR d dicidbdiat bl
ST AT Dt AU} & 37T, TASRUATY 3Ohd Siaibdiel & Iy TR el

@HAM/NBEMS  shall not be  obliged to furnish  any
information/clarification/explanation to the unsuccessful Bidders as
regards non-acceptance of their Bids. Except for refund of EMD to
unsuccessful Bidders, NBEMS shall not correspond with the
unsuccessful Bidders.

vII. A3l &1 YR 3R el STHI BT/ Type of Tender & Submission of Bid

fAfaer &1 U®R/Tender Type: TEISUHTY gRT I%d siated! o1 FgiRo &R B
3101, Thdl aRUI Gl Sict JOTTel (G feTehTohT YUTTeR) &7 SR [T SITET | %H (Siefidbd)
@ ST FIfCrl B &1 ST FAIwBIh! | dieAT g, (SUgad SUREH died) 3R 3¢ T
et s foreres & - =118 dlids GRTSTAT &A1 GRT | /Open, Single Stage Two Bid
System (Two Envelope System) shall be followed by NBEMS to determine the
successful bidder. The firm (bidder) should bifurcate their bids in two
separate envelops, (with appropriate superscriptions), and submit the same
in one sealed envelope as indicated below:

1)

fI®T®ET 1: Ugd [Tt S ddb-iiat sic el SIrdl &, | ST STHy/ard JRa
HIYU, UEdl/deb-ie! faaxur, fAfaar & A U gxdrdst &1 ufd, Srif e ugd,
TGS H Ud Ml (Hd/SGRUl o 3{d1aT) B dT6T | /Envelope I: The First
Envelope, called the TECHNICAL BID, should contain EMD/Bid Security
Declaration, Eligibility/ Technical Details, Xerox copies of documents
sought in the tender, Performance Aspects and Commercial Terms and
Conditions (except Price/Quotation).

RreTwT 11: TR Tt [ fasfta |ieht +ft et Siran B, o Sicfierdl ot o 7
IgxUl/faig faaRor ST AT EﬁTITI/ Envelope II: In the Second Envelope,

called the FINANCIAL BID, the bidder should submit their Price
Quotation/Financial Details.

AT FAIBTHT: BT 1 3R 11 BT 3T 3 Tid foram ST T1fgy SiR U a8l dar
¥ @1 ST 3R Y WR “TENDER FOR COURIER SERVICES” JURGHI368 g1
AT Are SrHieR! e, smfdem & It udten a1, 1S ol & Gaifid ot
Sl d1figUl/Master Envelope: Envelopes I and II should be sealed

separately and shall be put inside an outer cover and super scribed as
“TENDER FOR COURIER SERVICES”. The tenders must be addressed to
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4)

6)

Hony. Executive Director, National Board of Examinations in Medical
Sciences.

TH aldihdl o 28.02.2023 (3ifad faf) @1 gusr 12 a9 a& FHgfafad
Od R W TN (fder sied & ot ggReg difert ST &R Adhd &1/ Interested
bidders may submit their Sealed Bids by 12 noon of 28.02.2023 (last
date), in a tender box kept at following address:

3gfasT B It e A,
TAueHeY fafET, Afs®wd Taaa,
3R} TR, AT e AN
T3 fewefl-110029

National Board of Examinations in Medical Sciences,
NAMS Building, Medical Enclave,
Ansari Nagar, Mahatma Gandhi Marg,
New Delhi — 110029

APt drelt are freTs I8 fad 2 4 991 TeisuHey SRy H Fafdfead ud
wREd SITy T/The Envelopes containing the Technical Bid shall be opened
on the same day at 4 pm at the NBEMS office at the following address:

&wﬁaﬁﬁ%w?;uﬁ&naﬁ—s‘

sjleps iy 833, e 9, GRI,
% feweht - 110075

National Board of Examinations in Medical Sciences,
(Opposite Dwarka Courts)
PSP Area, Sector 9, Dwarka,
New Delhi — 110075

JH-h! el BT FalgT qUT Gedichd TTaIsUHTY & Hfdar Teaid Ififd gRI
fAfaer Txaast # Fuifa Aucst & da & frar S ik Swer), ud 3R
RERICIRSURS) G‘Iﬁqﬁﬁiﬁ?ﬁﬁfﬁﬁﬂfﬂmmlﬁechnical Bids shall be

scrutinised and evaluated by NBEMS ’s Tender Evaluation Committee
with reference to the parameters prescribed in the tender documents,
and responsive, eligible and technically compliant bidders shall be
decided.

gfe fAfder geaie- 9ilfa gR1 sma=ges g1, @ ddb-idb! T4 I 3gUread HR- drd
Siciiamdiaf @1 ifidwan 15 e & ot T udfd <7 & o et smem | i,
JIT 3R -IH Bt BEEL éﬂﬁ &% HIEIH A al GlTQTﬁI/If required by the Tender
Evaluation Committee, Technically Compliant bidders shall be asked to
give a presentation for a maximum of 15 minutes each. Date, Time and
Venue shall be communicated through email.
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8) TSP dIC, TR WU H, Had db-id! ©U F JuIferd Tdral @ for SR ugad
=1 ¥ Fufy foran smem) o1 fasfta Siferat Teistaey gR&T1 drafad O 3 &t
TeitefT, Feaice, YT 3R ee UM & & fog Wit smaet | faxhia aiet @req
&1 fafd Td T 3-09 gR1 Ofd o a8 ST | Had da-io ! U 9 SuTferd siferar
ﬁmﬁT@'ﬂl/ Thereafter, in the Second instance, Financial Bids of only
Technically Compliant offers (as decided in the first instance above) shall
be opened at NBEMS Dwarka Office for further scrutiny, evaluation,
ranking and placement of contract. The date and time for Financial Bid
Opening shall be communicated through Email. Only Technically
compliant Bids shall be opened.

9) ofgxraa 3yl forr gex @it ffder WieR A8 @ MWt/ Unsigned or

unstamped tender shall not be accepted.

10) Siciipdi, Siciddl B 3R I FXIER HRA & (o8 WRIHRU & YA & =0 H
TR U/ GARATHT &1 Ul el DT l/The bidder shall attach the copy

of the Authorization Letter / Power of Attorney as the proof of
authorization for signing on behalf of Bidder.

11) SIel o1 H=A Bt 3ifm fafy & uyTd Tl Taey gR1 U e o aielt 37 wRet
IR R SRAIHd B a1 S| TeRedey o off S-fads ar IR-wift/ TR-
fEefiaRl/3rqul sieit adrasi & fo foraR 6T 81| 39 R 31 BIg TR Tl
B |/Any Bid received by NBEMS after the last date of submission of Bids
shall be summarily rejected. NBEMS shall not be responsible for any
postal delay or non-receipt / non-delivery / incomplete Bid documents.
No further correspondence on this will be entertained.

IX. ﬁrﬁa@ﬁ * Jodihd & f%‘l'l! HTH¢S/Criteria for evaluation of Tenders
ST 1 TRAT Siferdt T Hedich ufeiRad < =aRull # T SW/The evaluation of the

Bids submitted shall be done in following two stages:

1) GEEiCd] Hegib+/Technical Evaluation
a) favqa dm-iie! geaidd, AfdeT axdas & o Tal & 91 YA Sieiidhdl o1
gaf wfafear Ruffva s & fore foan s 39 ds & forg, vafd wu 9
ITRa sl g & S forn fopft +iifores famrer & Ffder & guft umrar et sik

Tdl & ey %I/Detaﬂed technical evaluation shall be carried out
along with other conditions in the Tender document to determine the
substantial responsiveness of each Tender. For this clause, the
substantially responsive bid is one that conforms to all the eligibility
and terms and condition of the tender without any material deviation.
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b)

)

Jeaie aftfa ffaer & @b ot ok ol &1 uied a9 are SRerd
Siciemdisll BT B & TR 3R IYP TG B ITH] THY &I JfauHdh
M 3R Heuied B & oy == 3R Udf ¥ 9ol Tbdl 21 sielibdf o)
foeqd oegfa o =Ry b @ ) dop-ilep TS UATY & oY e Iuged
2| gTdife, Tal/adfa & foe §am &1 e fads affifa & 9 81/ The
evaluation committee may call the responsive bidder(s) who comply
with all terms and conditions of the Tender for discussion and
presentation to facilitate and assess their understanding of the scope
of work and its execution. The bidder should give a detailed
presentation on how their technology is best suited for NBEMS.
However, the committee shall have sole discretion to call for
discussion/presentation.

Had 36| db-Id! ¥U I UTerd diferdl W fawiia Jedic o fore faaR faan
S, iR deie! geaidd § 70% ¥ 1% e fasdr 81/0nly those

Technical Compliant Bids, who have obtained more than 70% in
Technical Evaluation shall be considered for Financial Evaluation.

2) faiia Hedi®h/Financial Evaluation

a)

foxfia Sich WM & SR Had de-ie! TU I TR Sicierdrsii & s fear
ST SR day fadia Jedied fBar SWi/only the Technically

qualified bidders shall be invited during opening of Financial Bids
and subsequently Financial Evaluation shall be carried out.

dPb-1p! U I SJUTIerd dci a3 B1 faxiTg Sel Frei S | SFUTe 7 &
ard Siciipdren o faxdi ﬁﬁ@ﬁml /The Financial Bid of those

Bidders who have been found to be Technically compliant will be
opened. The Financial bids of non-compliant bidders will not be
opened.

et ST deel U & s Sidiwdien & yrE # Surf 3
Qe ST, S Ul I8 Tde B3| TIesUATY A & J1eH ¥ fa<dig
aﬁ?ﬁ@aﬁa“rﬁfﬁ, - 3R WﬁWWI/The Financial Bids shall

be opened in the presence of representatives of technically compliant
Bidders, who may like to be present. NBEMS shall inform the date,
place and time for opening of the Financial Bid through email.

TS fawiig dieh &1 Uf¥ebad 100 3wl H A W%Q GHQ'il |/Each Financial
Bid will be assigned a score out of a maximum of 100 points.

g3 3! 3R Wsal B IgYd o H I3 3R 7, dl 378 T Ja HH W faaR
foar SIT@/1f there is any difference between Rates quoted in figures
and words, the lowest among them shall be considered.
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3) qiferal &1 i 3R dd-l/Evaluation and Comparison of Bids

a) dH-Id! Hedid & foTT 70% Jeo1 3R faxfta qeaida & fw 30% dest uaH
foan S /70 % weightage will be awarded for Technical Evaluation
and 30 % weightage will be awarded for Financial Evaluation.

b) Tep-ilep! dlell 1 3 TS H UaM T 7T W Hige &b IR 3HfepaH 100
3l H ¥ dh-iid] R (S1T8) {1 ST | /Technical Bid will be assigned

a Technical score (Ts) out of a maximum of 100 points, as per the
Scoring Model provided in this section.

c) aIOIfT® 3! BT 100 & THM TR JH=T fooam SIa, fqH T &1 TR &
100 TR YTt g ST 3R [ &) FYRUT YR R U faar Siem|
FITY YR i & I ¥ 3 g & IHRIIPd R R faar
ﬁﬂ?ﬂ\_ﬂ@'ﬂ, %ﬁ:ﬁ%@i@ﬂﬁmw%whe commercial scores would
be normalized on a scale of 100, with lowest score being normalized
to 100 and the rest being awarded on a pro-rata basis. Such
normalized scores would be considered for the purpose of QCBS
based evaluation, explained in section below.

4) 3ifaH Yegid AFES -TUIawT 3R ARTd ST T4+ (QCBS)/Final
Evaluation Criteria-Quality and Cost based selection (QCBS)
a) G Aciiddl & aMofoud TR (@) & A4 R W @ & 3aR
?ﬂ'ﬂPﬂW ICRISIGI %/The individual Bidder's commercial scores (CS)
are normalized as per the formula below:

Fn = Fmin/Fp * 100 (2 GRHAA RIFl 4 IS8 1P {61 TT/rounded off to 2
decimal places) ﬁlﬂﬁ/Where,
F, = fooriefq dicfiedl & fou 9Wfigd aiiiificd®  WhRR/Normalized

commercial score for the Bidder under consideration

F, = faamieie sielierdl o forg dquf faxfia Serul/Absolute financial quote for

the Bidder under consideration
Frin = <gAdH “V'I'Q;Ufﬁ?ﬂtf 3&U/Minimum absolute financial quote
WW/Composite Score (S) =Ts * 0.70 + F, * 0.30

b) IETH THI WD R aTd A b e UGH a1 [T/ The Bidder with

the highest Composite Score(S) would be awarded the contract.
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X. THINT HVEFf/Scoring Model

(Phone and Email)

, g8 o fafea
PO HO/ST Ards/Criteria Y P¥/Indicat
No. Score
e Page No.
1.1 CIGIETIK Eﬁ"ﬂ?zﬁlBidder’s profile 60
@Fﬂﬁfﬁﬁ%W/Legal Structure of the Bidder 10
1.1.1 ﬂ'@?ﬂﬁ/ﬁﬁﬁ/lpartnership /Proprietary 3
Urgde fifidS/Private Limited 5
foIffes Hul/Limited Company 10
mﬁwm%aﬁaﬁmmﬁﬂmmﬁmﬁ%anmwym of years 10
119 in Operation in India (based on Regn. Date)
< 5 years 3
5 to 15 years )
> 15 years 10
YR ¥ "fdd RIFI B1 TWAT/No. of Locations Serviced in India 10
1.1.3 | 20 - 50 3
51- 100 )
> 100 10
frod 3 aul # 25 arRa ufa avf & gew arad Ao srgael 3t Wem/ No.
of Contracts Executed having value of 25 Lakhs per Annum in 15
1.1.4 | last 3 years
1-2 )
3-5 10
5+ 15
fa<ig af 2017-18, 2018-19, 2019-20 & forE 3 aiffe
H?R:\W/Average Annual turnover for F.Y. 2017-18, 2018-19, 15
115 [ 2019-20
25 Lacs-75 Lacs (INR) )
75 Lacs-1.25 Crore (INR) 10
More than 1.25 Crore (INR) 15
1.2 Siciiedl 1 $IPRCER &HdI/Bidder’s infrastructure capability 10
1.2.1 | g &l qffeed $RCIR /Own Logistics Infrastructure 2
122 Wﬁm%mmm@ﬁ@mﬁ)/Company owned 3
service centers in India (list to be attached)
123 mmﬁﬂ%ﬁm&ﬂ%mmﬁmm/Ownware- 3
house at Delhi for Safe Custody of NBEMS Parcels
L o.q | TROT & M e T BT IATA PIS/USDRUT (FHIV HH PY)/Own )
IATA Code/registrations required for Air Cargo (attach proof)
1.3 fAfaer G afafa & Tauer L'I'\‘ﬁﬁ/Presentation before Tender 10
Evaluation Committee *
1.4 TRdTfad '\ﬂﬁiﬂéﬁ Ca) uzah ('\‘Iﬁlﬁf & YHE&)/Demonstration of 20
Features offered (before Committee) *
141 FHratag § HurEHe UHsm 3R fRad fAwam Hm/Consignment pickup 10
from office and Reverse Pickup Services
1.4.2 24 °¢ T HaTl Tgradl (Cﬁ:f Gﬁ?gﬁﬂ)/24 Hour Customer Care Support 10

*RY[, fafy 3%? I Pt Rl Siclidial B é'al?f & AIIH A Epf GITQTﬁI/Venue, Date and Time shall

be communicated to bidders through email.
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XI. P! ddl Jeaip & GRIT WPIHVI/Clarification during Technical

Bid Evaluation

1)

2)

dai! Sferdl ol Jedidhd didied! gRI Td SUdsy G&iTdell & STYR TR
farar S| Siferal &t S, Jeaie 3R ga § Teridl & fie, THesuHey
3T fade I frdt ot Siciaral I 370! diclt & WPIHRUN & ol B qhdl

%I/Technical Bids shall be evaluated based on the available
documents submitted by the bidder. To assist in the examination,
evaluation, and comparison of the bids, NBEMS at its discretion,
may ask any Bidder for clarification(s) of their Bid.

fe Sicidal TTaISUATY GRT WBIHRN & o orRiy & Faffa ga ufweufa
ERT TTeISUATY gRT A U WPIH0 Ye S H f[aha gar g, di sicfipal
B Pis 3R YIT 3T 97, el SUT XA & YR TR T P1 ST I/In
the event, Bidder fails to provide clarifications sought by NBEMS,
by Stipulated time asset in NBEMS ’s request for clarification, the
Bid shall be decided based on documents available, without any
further intimation to the Bidder.

XII. Gﬂﬁaﬁaﬂﬁﬂﬁ"ﬂ/Determination of Responsiveness

1)

Siferal & foxiTa qeuie ¥ Ugd, Tieieuded Muffd & fos o s aelt
S SO Bt ATIHAIs & fou waig U A IWRert §l/Prior to

Financial Evaluation of Bids, NBEMS shall determine whether each
Bid is substantially responsive to the requirements of the Bidding
document.

UGS & P & g, T v U I ITRar! didt 98 &, Sff fomT fheit
ifores fa=rer a1 3MREmT & siieht axaraw o gt Fadl ofik 2raf SR fafkrearsit
& A=y 8ll/For the purpose of this clause, a substantially
responsive bid is one, which conforms to all the terms and
conditions and specifications of the bidding document without
material deviation or reservation.

Hifass faae a1 3Refur a8 § S Sl & STy, TUres a1 UeRH & fhat oft
TRE T YT =T § AT il FAIeT SXIas & SRy |l TR aTdl & G
WG@'&?% K DEAN ARG RS lﬁﬁﬁﬁ&lﬁmél/A material deviation

or reservation is one which affects in any substantial way the scope,
quality, or performance of the works or which limits in any
substantial way, inconsistent with the Tender document, NBE’s
rights on Bidder’s obligation.
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4)

S)

Ife PIs delt Aell-gIarasll ot aRgemdarst & fou maf U ¥ ITRer) T8
2, O 38 TIEISUHTY gRI SRAIGR 51 o Gebdl 2I/If a Bid is not

substantially responsive to the requirements of the Bidding
documents, it may be rejected by NBEMS.

TYrd Siferal 1 foAT Bis HRUT IdU 3RAIBR HR {37 W1 /Conditional

Bids shall be rejected without assigning any reason.

XIII.  3FHIdRifes tﬁw faf$n ﬁ%’%&‘ﬁngnsolicited Post Bidding

Modifications

1)

St disll & s ¢ St § f 3 Ffder awaras & ot oik 2l & SaR
TN F IYT B SR foredt fagerm/smdare &1 Fuild 7 $31 T IR Igyd
TR & TG, dciidpd o fhdt off uRads @t srgufa T8t <t Sehtl/Bidders

are advised to quote strictly as per terms and conditions of the
Tender document and not to stipulate any deviations / exceptions.
Once quoted, the Bidder shall not be allowed any changes.

Sl geard & fHdt of vRera & SR Sl dF sRdigd fasar o g 7
BIdif®, e B HfAH TU 7 & IRM, TTEISTHTT JHd el &
FTAad B BT PR ﬁTf\&‘IT‘T XMl %I/Any proposal for price change

is likely to render the Bid liable for rejection. However, during
finalization of contract, NBEMS reserves the right to negotiate with
the successful bidder.

XIV. SABIeeT/Blacklisting

1.

forlt off TRHRY/ NG /HIURE o7 GRT KBRS DI TTs HU-/HH 39
fAfacr ufshar # Rt o4 & fow oA W%I/Company/ Firm blacklisted by

any Government/PSU/Corporate organization is not eligible to
participate in this tender process.

gfe Sicht ufspar & ol 1ff TR R a1 3rgey 1 3/afy F SRM, T THBHR!
USISUATY & W & 31l €, ol TTSISUATY &l e Bl SRAIBR 6 al
ST SR I T HRA (orT off AT BY) 3R YRET STHI/SAHT ST BT b
®T1 HABR GRTI/If at any stage of bidding process or during the
currency of contract, such information comes to the knowledge of
NBEMS, NBEMS shall have right to reject the bid or cancel the

work order (as the case may be) and withheld Security Deposit /
EMD

B arst B Th ST oA HReit g, fob ST HU-l/HH o fodl
ft MR fun/dieag/eiike Wed gRT sidbfoRe gl fooar T

Page | 21



%I/Bidders to submit an undertaking, that their company/firm is
not blacklisted by any Government Department/PSU/Corporate
organization.

XV. ?ﬁ@T'ﬂ:‘ﬁ Gﬁ? YP AHTRU[/Fraudulent and Corrupt Practices

a) Scdarsli 3R 3% Faftrd i1y, HH=mial, Tolel 3ik IaeeR] &l 9o
UfshaT & GRM AfIhdl & IATH AHD! BT UTe BT ol 9 SRUBT A
fAfed & 1t & fImid 811 & dTav[g, THASUATY dididal & Ufd fet off kg
¥ JWRe! §U foT URA1d &) SRAIPR R ¢, AR U8 el &var g f&
Siciichdi, Ual U1 SUQel U 8 T Toic & HILH H, T9 Ufshdl | YF 3R,
sﬁ@ﬂ@ﬁ gfaRieh, eraieia a1 uidsueTs eRY (@ Re ®U ¥ Fitg

SR A o 31 ¥ RURY B, T 3 et % TR R R
Sﬁvwﬂ%a RUGY o Hae |, 3 S1d] & IIY-91Y, uﬂﬁw%w
AT SR TR ¥ RIT TR 61 97 TREIRe 0 § Fehd adfis
AT G3Mawt 3R THUH & U H Sl JR&T T IR JRET B Ted
oir off ArEer Epf, 3 TR Heall B aMT1/The Bidders and their respective
officers, employees, agents and advisers shall observe the highest
standard of ethics during the Selection Process. Notwithstanding
anything to the contrary contained in this RFP, NBEMS shall reject a
Proposal without being liable in any manner whatsoever to the
Bidder, if it determines that the Bidder has, directly or indirectly or
through an agent, engaged in corrupt practice, fraudulent practice,
coercive practice, undesirable practice or restrictive practice
(collectively the “Prohibited Practices”) in the Selection Process. In
such an event, NBEMS shall, without prejudice to its any other rights
or remedies, forfeit and appropriate the Bid Security or Performance
Security, as the case may be, as mutually agreed genuine pre-
estimated compensation and damages payable to the Authority for,
inter alia, time, cost and effort of the Authority, in regard to the RFP,
including consideration and evaluation of such Bidder’s Proposal.

b) 39 TS & Yol & fom, Fafafad weet &1 srd 3m faar T 8/For the

purposes of this Section, the following terms shall have the meaning
hereinafter respectively assigned to them:

() "% oreer &1 3 g (i) I9 uikhar ¥ 9 fhdt +ft safda ot srarg &t
guIfad S & forw gou o fdt ot i ot U=t &A1, ST, U AT
T YT AT (Feg A §94 & o, Tiaurey & fadt ff st &)
Te 7 U U I fidl +ff Rl I ISR BT U=IH =T a1 FHaiford &=
7 oG B, o [t ff Wi I Ugef a1 3ude U Y 99 Ulehar a1
TASMNSTE T JST | a1 38T § a1 T ¥ Tafd Ama § 9eT ¢ a1 39b
fAwTeT @ ugd a1 91 # ST g1 aTell dRRE ¥ U aY Bt A I Ugad
el off g O SRt SXiwT 3d § o1 Vargd gid § a1 S
TS UHTY o1 A1 § 18T I6d §, &) 99 ufsbar I g <t safey & wraf
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(i)

DI YT R aTar HHT SITE); 37 (i4) i b Tt ueH far mar g, fansh
ff e 3 A ST, 318 I UfshdT & SR A1 TASHIT & SIRI §H & 91G
AT AH & Frsares & are, S Are 8, uRa et ar vaei ar wmehd
Y Yol foddt ot Areel & Heie | pis ot ek, Sl fobdl +f g uikaisr
T Geiferd fopeft oft e o Hey H TS e uHeY &1 S, fovita a1 adie!
qATeHR/IAEHR 8T & TT §/“corrupt practice’ means (i) the
offering, giving, receiving, or soliciting, directly or indirectly, of
anything of value to influence the action of any person connected
with the Selection Process (for avoidance of doubt, offering of
employment to or employing or engaging in any manner
whatsoever, directly or indirectly, any official of NBEMS who is or
has been associated in any manner, directly or indirectly with the
Selection Process or the LOI or has dealt with matters concerning
the Agreement or arising there from, before or after the execution
thereof, at any time prior to the expiry of one year from the date
such official resigns or retires from or otherwise ceases to be in
the service of NBEMS, shall be deemed to constitute influencing
the actions of a person connected with the Selection Process); or
(ii) save as provided herein, engaging in any manner whatsoever,
whether during the Selection Process or after the issue of the LOA
or after the execution of the Agreement, as the case may be, any
person in respect of any matter relating to the Project or the LOA
or the Agreement, who at any time has been or is a legal, financial
or technical consultant/ adviser of NBEMS in relation to any
matter concerning the Project;

"&RGTe/ST Syrereur b1 Y § TG UlchdT b1 YT R & o Terd st
1 a2 B geb AT SR dA[ BT UhcIbUI/“fraudulent practice” means

a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process;

(iii) "GN Sraror T 31 § T ufehar § fooddt safaa &t yrfierd o ke

1 YHTfAd R & forg fbefl +ff safers ar ufxy o oaes a1 e =9 9
WRIE HAT A1 B UGl ST WRE HRA AT I Ugd™ B bt

a:ﬂ/ “coercive practice” means impairing or harming or threatening
to impair or harm, directly or indirectly, any persons or property
to influence any person s participation or action in the Selection
Process;

(iv) "SfaTST srererr &1 31 § () TR, U S[eTd I1 98- Ufohdr &1 yuTiad

B I THTIAT R BT T B & 3639 I TSI UHEY 3 oS a1 Haiford
1 dag fordt ot safda & Tr Fuds fa &=, T (i) iRl &1 eohia g,
@T/“undesirable practice” means (i) establishing contact with any
person connected with or employed or engaged by NBEMS with
the objective of canvassing, lobbying or in any manner influencing
or attempting to influence the Selection Process; or (ii) having a
Conflict of Interest; and
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(v) "FlaseEE e &1 3 § 994 ufsear | gul oiR fsqer ufeegyf 1
Ufaefd B3 a1 8YHR B &b I¥T A Y §H1 IT deitpdiail & st fandt
A 1 FIRIT W Ugd-l|l/“restrictive practice” means forming a
cartel or arriving at any understanding or arrangement among
Bidders with the objective of restricting or manipulating a full and
fair competition in the Selection Process.

XVI. UG UeHl/Force Majeure

a) YR "1 &I Tgf W fdt +ft wRo & Tu # ufkufd foar man g < 9afd
SiCleTdT a1 T THTY o R0 9 916 @, i ot e 8, forges 3 gaiyma 78!
TR Ihd A 1 IRIT aReH F 1Y IHT GafHTT Tt IR b & 3R S ey &
ua&haﬁmm"reawwﬁﬁaﬂﬁ%, aﬁ/Force Majeure is herein defined as

any cause, which is beyond the control of the selected bidder or NBEMS
as the case may be which they could not foresee or with a reasonable
amount of diligence could not have foreseen and which substantially
affect the performance of the contract, such as:

(i) Upfaed e, SFH dg, g@E, Y$u SR HemR offe =i

%'I /Natural phenomenon, including but not limited to floods,
droughts, earthquakes and epidemics.

(i) Tt ot WeR & fafgy, Sad gg, 9ifta a1 seiffa wuffiear,
HRCTST 3R =R feRty anfe =mfdra %I/Acts of any government,
including but not limited to war, declared or undeclared priorities,
quarantines and embargos

(iii) 3T aTd] gHET, BT &F H Wiaei-d S 98 Bl Wl Uef S W &
BHRU M b 10 &1 & HIR gIR 1 T8 RN o IR H ferfdd = 3 gfrd
AT / Terrorist attack, public unrest in work area provided either
party shall within 10 days from occurrence of such a cause,
notifies the other in writing of such causes.

Selierdl a1 TTESTHTY SwRiad "aiid ofiR/ar uffia faseft oft st
ge T & IRUMRGEY 30 Sl & O H | &3t & oy STRer 761 gif|
30 &1 ¥ aiftie ¢t g R UIfiéal gRT Srgdy &1 G S faam S ok
OETdS ¥U ¥ Had 9t iiidl &1 0T 91 of fafy & SR &t

ST | /The bidder or NBEMS shall not be liable for delay in
performing their obligations resulting from any force majeure cause
as referred to and/or defined above. Any delay beyond 30 days shall
lead to termination of contract by parties and all obligations
expressed quantitatively shall be calculated as on date of
termination.

TP d1av[G, &fayfd, TMu-iadr ¥ Jefid grau™ e &1 JHItd I & g4 |
BT, TASISUHEY 3y $ TG P ARG ad sldidbd] gRI YaH & T8
gt qarsit & forw YT AT /Notwithstanding this, provisions

relating to indemnity, confidentiality survive termination of the
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contract. However, NBEMS shall make payment for all the services
rendered by the bidder till such date of termination of contract.

XVII. 2R« b1 WHI/Limitation of Liability

DI o ger sl faRiw, srrced, oI, SR, deTed a1 TR g1+ a1
THHH A1 AT D1 gTH, ST P1 I, IoIed Bi I IT YR 811+ o o Ga T&l
& oy ITRe 781 N, TR 3SY, 3UPpd I BT P 3 Rigial #, Hol &
T& B 39 RE b JHUH Bt UG BT JATE &l T8 81| 39 A & ded foul
i v&f 1 ot AT T b {ITY THEISTATH gIRT dlciicbeli o1 YA fobT 71Q e
Teg 3 31fere 81 g1 h, St 39 IRE & < &1 5 <ot | | et fopadt oft we &) S
DI T (i) STGA HAAR P URUTRGEY g1 aTd T o forg gl IR R (i)
SIcll T 9T B 3Mde Yumel & I8y & STANT $I dl & Iead W AL el
BT | Sielidhdl o 3u= gl o faredt +ft &1 a1 fawarar & fore ITRarh 78l 3g=mn
STE, Tfe 3R I W1 aob 8 a1 fArdd s uAny & fdt oft et &1 g
A & e o1 STy @) ok ¥ & o1 favradr & uRumasy g8 g1
fUfa o, Siciedl i (a) 309 SII@! B T HA o (o8 HTa=RTS AfARad T07g Bt
3rFHfA & SITEh, iR (b) Sifafiad arTd & oIt THEISTHTY &1 91Sf B &1 §HAR
Eﬁ"'ﬂ, qﬁﬁg_@f, w%m%mwm@W%I/Neither party

shall be liable to the other party for any special, indirect, incidental,
exemplary, punitive or consequential losses or damages or loss of profit,
loss of data, loss of revenue or operational losses whether in contract,
tort or other theories of law, even if such party has been advised of the
possibility of such damages. The total aggregate liability of either party
under this Agreement shall not exceed the exam value paid to bidder by
NBEMS for the Service that gives rise to such liability. The limitation on
any Party’s liability herein shall not apply to (i) liability for damages,
resulting from the willful misconduct and (ii) breach of the use terms in
respect of bidder’s application system. The bidder shall not be held liable
for any delay or failure in its obligations, if and to the extent such delay
or failure has resulted from a delay or failure by or on behalf of NBEMS
to perform any of NBEMS ’s obligations. In such event, Bidder shall be
(a) allowed additional time as may be required to perform its obligations,
and (b) entitled to charge NBEMS for additional costs incurred, if any,
as may be mutually agreed upon between the Parties.

XVIII. |TRI$ SMfBR/Proprietary Rights

Jaraff o1 aRFRUTT 3R Jareft & uray™ H Selidl gRT IUTRT BT S aral fadt
W o gl & @t SR, g% SR fed foRlw ¥u ¥ Sidiedl a1 39
AT (S d! Wit IrEi) & i | Jaraft 3R Tafd el Wi
It SR Wt T=ieEl, GURT, agd, a1 Jdd Sl & dey J $ig o SR woft
Sifge Tuer AfIeR, TR IIMNd Sidiedl a1 I9P AAdderdsl I T&fdd gii
3R THETATY I fhdft it SiffieR &7 <@ #A PT gPHeR -l BN
TSISUATY ST H 9l SISR, 8 SR fd GHRI T6ls & U 671 | THelsuaTy

N

WHR BHdl ¢ fob T Siclipd] gRT SIS dad Jarsil b1 Uy TR-3 YR
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XIX.

TR I 3R Scliepar 3o fart ot Hicier a1 HidsT & Tewh! &) 9% ded RS ud
137 B! UG B T HAT131 o FHM A1 GHEY Gl 1 QT B & [0 8 I8
A B R 596 $o +f diciicpdl &I U YaTd Ue™ = a1 30 31 TT8h! &
W@aﬁa‘raﬁqﬂmﬁﬁ ol Ab | /All rights, title and interests in and

to the Services Environment and any other material used by the bidder
in the provision of the Services shall exclusively belong to the bidder or
its licensors (“Bidder Proprietary Material”). Any and all Intellectual
Property Rights with respect to the Services and the selected bidder
Proprietary = Material and all modifications, improvements,
enhancements, or derivative works made thereto, shall always belong to
the selected bidder or its licensors and NBEMS shall not be entitled to
claim any rights therein. All rights, title and interests in NBEMS Data
shall always remain with NBE. NBEMS acknowledges that the provision
of the Services hereunder by the selected bidder shall be on a non-
exclusive basis and the bidder shall be free at all times to provide the
services or perform obligations same or similar to the Services and
obligations envisaged hereunder to any of its other clients, either existing
or future, and nothing herein shall preclude Bidder from providing such
services or performing such obligations to its other clients.

(g ﬁi’-‘&/ Other Instructions:

1) Sl S A Bl 3ifan [ § uga frddt +ft g, Tuaey i &1 sRu
§d1e fAfer gearast & YA HR Yhdl 8 1/At any time prior to the last
date of submission of bids, NBEMS may modify the tender document
without assigning any reasons.

2) ﬁﬁﬂ‘[ W'Iaﬂ H ﬁé ot Ieeq a1 Ui & SR www.natboard.edu.in TR

ge oy S| /Any modifications in tender document or reply to
queries shall be hosted on www.natboard.edu.in

3) TUASIRUHEY Wfadd I diel U &34 P sifad fAfY 9¢1 TebdT g1/ NBEMS

at its discretion may extend the last date for the receipt of Bids.

4) yfafbany febd sryar geafei@d gt a1feT Afdb PIg SNaRSIET sran
BT g1 g1 =TI R, T IS BT, FS1 TS J DIy, MR, sfen
3R GAIeRg gRT fhaT SITE | 3ffae & Ui U WR aleidhd! & g d fad
11 3IR gE&R i a1fet | FfaeT gxaraw & Wyt gul 3t wHifea fan
ST IRT 3R siefidi & U3 =Y TR SN 0 & 91y TP Uobol & &0 |
ST fear ST A1t/ The Responses should be typewritten or
handwritten but there should not be any overwriting or cutting.
Correction, if any, shall be made by neatly crossing out, initialing,
dating and rewriting. The name and signature of bidder's authorized
person should appear on each page of the application. All pages of
the Tender document to be numbered and submitted as a package
along with forwarding letter on Bidder's letter head.
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S)

8)

T guAT | A T8 THId SIHeR! U0 # Gafid Hiad & I Ugd &1
S 1| afe TR U el Sxaras H Ugd &1 offd! |, df 3 Al
o H&ferd BicH & I ST e faar o arfeu| afe ®is favy gy @r
T8l g, d I el & ¥U “H IardT o1 A1 | auTiy, Sicidarsdl &l
31TTe forar St § T fAfaer wostl & At 18 oft st 78t &7 ar Ty wraf
o el o= a1 RYTRa vl o DI uRad= B a1 TR TS RI &1 fa
¥ IRUMRGEY Sielidbd! & TR AR W 38Ry Tiftd fhar s 9o 81 5-
T GRID! T3 3R R I U1 g1 arett FAfaeref iR faaR T&l forar s i/An

information called for in the enclosed forms should be furnished
against the respective columns in the forms. If information is
furnished in a separate document, reference to the same should be
given against respective columns in such cases. If any particular
query is not applicable, it should be stated as "Not Applicable".
However, the bidders are cautioned that not giving complete
information called for in the Tender Forms or not giving it in clear
terms or making any change in the prescribed forms or deliberately
suppressing the information may result in the bidder being
summarily disqualified. Tenders made by Email and those received
late will not be entertained.

o9 39 FfaeT & SR B8 URTd U {331 91Tl 8, o THaSUHEY gR1 I8
AT SIE b Sefierdf 3 Tafird Tmft ST 8k o soawit & dgd st
Ul % IR B I8 avg & uar @ forn g SR gRfda o forn B, SRS e
BT TR & Y TaRIH A 3R A 8, 3R B H 1 3T iy
SI&HT T-l_E?f%I/ When any offer is submitted pursuant to this tender,
it shall be presumed by NBEMS that the bidder has fully
ascertained and ensured about its eligibility, under the respective
governing laws and regulatory regimen, and it has necessary
approvals and permission, and suffers no disability in law or
otherwise to act as such.

"ol g1 Sichicpd! aradl A ! &I IR 6 Uohd &, d SAmadr & ol STRer)
B TfE FhT TR U= o1 RbIS & A1 HTH P SRR Sl THFH H g et

%'I /Even though bidder may satisfy the qualifying criteria, they are
liable for disqualification if they have a record of poor performance
or not able to understand the scope of work etc.

Srefiepatall &1 7 df Mfdar & 4mT o & AT w8 &1 SrgAfd 8 ofR 7 81 s Siferat S
PR B S g1 T Dt I R B SRR fry IF & o IWRer

aTITI/ Bidders are neither allowed to join hands to participate in the Tender nor

allowed to submit multiple bids. Any such act will make the bid liable for
rejection.
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I frad SR w1 (SRRt /

General Terms and Conditions (GCC)

1. 3dY UqH HRAT/Awarding of the Contact:

1.

A% d Sididhdl I 'SIEY UGH B DI T SIRT B oEih | Sretidhd! BT SEY
UG B Dl AT 1 Wil STH BT 81T l/Successful bidder shall be

issued with the ‘Notice of Award of Contract’. The bidder will be required
to submit the acceptance of the ‘Notice of Award of Contract’.

THd Siciidd! '3 Ta B DI Ja-T i Uit & o )3) Tt & i fafdad
U ¥ iRdied, Wied iR fed gxerR®dl gRT gwal&iRd U ufd
Qqﬁffé@@ HI aag WI/Successful bidder will return one copy of the
‘Notice of Award of Contract’ to NBEMS duly acknowledged, accepted

and signed by the authorized signatory, within three (3) days of receipt
of the same.

IJHd Sidied! ®f = 1% T TR IR Fyffvd uus # th HR-% 1R -/100 .
ST BT qUTAET UM HRA &1 aAr OR g4 &1 [y ¥ ol & fieR 7
RGBT YRET STH TG BT 8N | T - H f[dhel g9 |, THAISTHEY & U
TR D YA HA 3R AT o ARV B OId HA B IR

8T I/Successful Bidder shall have to enter into an Agreement on the
prescribed form on anon-judicial Stamp Paper of Rs. 100/- and furnish
a Performance Security Deposit within 7 days from the date of issue of
‘Notice of Award of Contract’ and in case of failure to do so, the NBEMS
shall have right to terminate the arrangement and forfeit the Earnest
Money Deposit.

II. RWhad Y& oTHI/Performance Security Deposit (SD)

1.

qHd Siclicbdi, fo Srae Uar fobar 7 g, &1 mgfde # Ity wiien ais,
T2 faeelt & var A fat oft srggfaa aftifue §@ @ feris s / §6 TR/
Aty STHT & =Y HTIY P Pl Yeu & 3% DI & T WHIHT & STHT STHT
ST BRI, oy Srgay @ 31afer 3R ey @) 3afyr & a1g & & 2nfia 60
/Eﬁﬁ [IThe successful bidder who is awarded the contract shall be
required to deposit a Performance Security Deposit @ 3% of the total
value of the contract in the form of Demand draft / Bank Guarantee
/ Fixed Deposit from any Scheduled Commercial Bank drawn in favour
of National Board of Examinations in Medical Sciences, New Delhi
covering the period of contract and 60 days beyond the contract period.

gfe ey o IR 3afd I oM faxgd frar Sirar &, O Iwd dichied! gRI
BT JRET S & deaR faxqd AdiHied fHa/SMT /In case, the
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contract is further extended beyond the initial period, the Performance
Security Deposit will have to be accordingly extended / renewed by the
successful bidder.

g TR & Tay # hiftram, SR onfe S Gt s e Yo Twd aieidpdl
gk de- ﬁ?‘Q GHQ"-I I/All incidental charges whatsoever such as premium,

commission etc. with respect to Bank Guarantee shall be borne by
successful bidder.

feffva T & far defioh 511 7 H7 WR ey Mg 8 S 3R el &
{39 TR ST S| &) Sied i foraT ST TahdT 81| IRWBTHT YR&fT STHT R His TS
ﬂ?)f ﬁfﬂ T /Non-deposit of PBG within the stipulated time shall
render the contract invalid and may also lead to forfeiture of EMD, at

the discretion of NBE. No interest shall be paid on the Performance
Security Deposit.

gfe g Siclied! 3ree UgH fhu oM & a1 0 g SIdT § 1 39 1Y fby
S aTel ey & faralt off WE T Ieeta HRal ©, Al IRBIH JRET STHT §9HT
AR F Y Fed HR o e iR defidpdl &) TdlsuHTy & fads W
TAISUATY & 91U 1 auf o1 39y de 3 fAfder I ufasfid &= fear smami/ie

the successful bidder backs out after award of contract or violates any
of the clauses of contract to be entered into with it, Performance
Security Deposit along with Earnest Money would be liable to be
forfeited and bidder shall be debarred from further tendering in
NBEMS for a period of two years at discretion of NBEMS.

3TSY AT Bt T & d1G, YRE STH RGN /dds TTRET & fomT faredt g1 &
9199 R a1 SIETI/After the expiry of the Contract period, the Security

Deposit/ Performance Bank Guarantee shall be returned subject to
there being no claims.

II1. Wa?a’rq% ] WW/Modification in Scope of Work

1.

TR uATY, fodlt off 9Hg, Srey @t oafy & SRM, PR & a”R BT §gT g/
&l 8, 39 IGArd & HRUT fat o STUR TR G3H1ast & e THSuney &1 H13)
| T e HC@HeRT §1E fom, woidt Fuffa ama & iR 999 gy X R
aa"r/ae‘i e o ﬁaTﬁ UaH ®HNI/NBEMS may, at any time, during the
period of the contract may increase/decrease the scope of work, without
creating any liability of NBEMS for compensation on any grounds,
whatsoever due to this change. In such a case, the Agency shall perform
the service in the increased/decreased quantity at the same contract
rates within the time stipulated.
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IV. 3 W1 a1 Jaafen/ Assignment or Subletting of the Contract

1. TAHISUATY Pt 4 fofad srqufa & famT ergey &1 ois it fewr 94 de a1-giar
TET ST 3R 7 & RARATH GRT Sletidhd! @1 3R ¥ YT U 6 & forg el
DI TAHT B aIcl Bl AR a1 ST T TRE B! Tl U fhT o WR
oy T BT oy ¥ ded e ot i o et off S & o K e
VIl /No part of the Contract shall be sub-let or assigned without the
prior written permission of NBEMS nor shall any transfer be made by
power of attorney authorizing others to receive payments on behalf of
the Bidder. Such consent even if provided shall not relieve the Agency
from any liability or any obligation under the contract.

V. MUSIdl/Confidentiality

1. ddhaR fbdl off MU THGRT BT AR Y& o 31, BT SHDRI AT YREM
AR 3 TeTHe FeR), SRRl ok SRy ergad! ISl Wfed Al/siR (
TASISUHTY P SHER! BT FART, UHeIHR0T 3R a1 TR T8l B & forg gufly
YTt SR | e faret off areR e Wi 21 § ofR TS uATy &t SHaRt
@ MuAadr W 89 & AW # diciiedl I SHER 8™IN ST/ The
Contractor shall take all precautions not to disclose, divulge and / or
disseminate any confidential information to third party, the proprietary
information or security arrangements (including but not limited to
Assignment Instructions, Schedules and other subsequent Agreements)
and/or information of NBEMS. The obligation is not limited to any scope

and Bidder shall be held responsible in case of breach of confidentiality
of NBEMS ’s information.

2. U TANSTITH Pl O safaralt /e ehfas ar s fyaralt AfEa e aummry
Uy U B1d §, O Sieliebdl gRT U7 U8 Y U WR Qi THeSuHTY 1 Jeftid
41 ST I/1f the NBEMS receives enquiries from Press / News / Media/
Radio / Television or other bodies / persons, the same shall be referred
by the bidder to NBEMS immediately on receipt of such queries.

VI. YIIdiH Gl '-‘Z'Iﬁ/Pavment Terms

1. YTTaH AR YR R aRAG® g IR JeAd gxdrasll & A1y go-uid foad
ST = 3R eI ITINTwal SURT gRT faftad Jemid RUic & SfiyR R
foar ST 1/ The Payment will be processed on monthly basis based on
actual bookings, on submission of the pre-receipted bill along with the

supporting documents and the report duly verified by the concerned
user section(s) of NBEMS.
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3 TR W GgH Gxdel & 91y 3-a159 WHIE U 814 & §1G 3-4 98 B
3afy o HieR fadll o1 HITAT hR e wiran %I/Normally the bills are cleared
within a period of 3-4 weeks after receipt of Invoice with supporting
documents.

aﬁ?ﬁwaﬁaﬁ?ﬁaﬂlﬁrmﬁuﬁ@ S@Rﬁﬁﬁ@'ﬁ |/TDS at applicable rates

will be deducted as per norms.

VII. HTY YHIUT YA/Completion Certificate

1.

ffaeT & SER SR THSTaTY @ 9yl U & SR Wil TN SR & g
& & d1G B U JHI0T U SR fddm S| /Completion certificate shall

be issued only after completion of assigned task in all respect as per
the Tender and to the entire satisfaction of the NBEMS.

viil. uRfAeiRa JeHaml/SUiHar dYu™/Liquidated Damages / Penalty

Provisions

IYE TR & WY HATSTHe/ARId rufd wal/axgai/Adel/axdrds 3fe @
TG WR 3R FF fSehiadt 39 srgay &1 IR g1 SR gRiRufad & Sigd
o el/avgall/axamas &t feehiadt &t Tg-diar # vgrd fediad! arol ¥ sifdew
fadR =781 fean s | weHd feead) arufl § W feeitad) # &8 & Amdd #, S8 a1
I TR & Ud® g & e v A & 20% 1 R J JAMT TIT QT i
JRHAH 100% & A= 8RMI/The timely and accurate delivery of the
consignment/parcel viz. letters/articles/packets/documents etc. with
utmost promptness is the essence of this contract. Extension of time
limits of the delivery of the packets/articles/ documents beyond the
agreed delivery schedule will not be given except in exceptional
circumstances. In case of delay in delivery beyond the agreed delivery
schedule, penalty at the rate of 20% of booking amount for each day of
delay or part thereof, subject to maximum 100%.

TS uATY gRT Auffed ok T e uRkfeifa Jear @ aer sifqw grft sik

Toig] WW%WH@TWI/Quanmm of liquidated damages assessed
and levied by the NBEMS shall be final and not challengeable by the
Agency.

TASISUHEY &1 81 ard JhaH e foe He woidt forier 8, o fadl 3 e
ST/ IR (- JR&T STHT I FHRNSIT faa1 ST |/ The losses to the NBEMS

which are directly attributable to the agency shall be deducted from the
bills / adjusted from the Performance Security Deposit.

IX. %‘FTR’ t K| @W/ Cancellation by Default:
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TS uATY fAfder ofR ey & fAamt iR 3l & Ieera & fod fomdt +ft o
U & Ufd gafg & a1 ROGIHa)IRET B I« Afgafaohdl (&1 T fafad
e O Tl § 3R 39 @E, ey A Py Faat ik ordf & o aR wwa
Siclibd! S & gul a1 Sl U ¥ TG S Gohay/fadhal & Iy Hr/

/% INBEMS may without prejudice to any other remedy for breach of
terms and conditions of the Tender and the contract (including
forfeiture of Performance Security send a written notice to the vendor
and thereby, terminate the work / task in whole or in part as per the
terms and conditions specified in the contract with successful
bidder/vendor.

ofe fasear fAfder & Afdy gmy el & fiar Fawt sik =raf & fAfdy (srafir
wﬁﬁuﬁ RIS H o fAwd Jedl %I/If the vendor fails to deliver or

complete the job assigned in the terms and conditions within the time
period (s) specified in the Tender.

gfe; fashar srgee & Py fomt oik 3l & ded fassdt off s il &1 g el
T fowma Xad %I/If the vendor fails to perform any other obligations under
the terms and conditions as specified in the contract.

X. Siefl dydT #1 3rdfii/Period of Bid Validity

1.

Siferai Siell Yo B aRRa ¥ 90 AT g Ay ¥@ | My srafy § w4 srafy
& o Ay p1s f Sl IR ITRERN & ¥ H TR B & I | SRR AT
¥, el ufsean et off HRUT & gt LY BT 1 Gobell, THSISTHTY et Y Jea
3afY & AR Bl AT B Gbdl %I/Bids shall remain valid for 90 days
from the date of Bid Opening. Any Bid valid for a shorter period than the
period specified shall be rejected as non-responsive. In exceptional
cases, NBEMS may seek extension of the bid validity period, where the
process could not be completed for any reason.

XI. AFEY Gﬁﬁ[/Contract Duration

1.

SFSY RY § 3 qul & for far e, oy Sicidadl & UGk SR a1 el &
3R TeHfd & YR R 2 a1 &t 3afy & Tt SgrT & Uehdll §1/The contract
shall be initially awarded for the 3 years, which may be extended further
for a period of 2 years based on the performance of the bidder and Mutual
Consent of both the parties.

XII. JHIGH WS /Termination Clause

1.

TTeISUHTE gRT 39 [fdar & ded Ieia ) ik a1 quf &u 3 o1 318 SR
gau e ot 99 e 9 @1 ey IR gu fHar S ddr §1/The
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agreement under this tender may be terminated by the NBEMS, either
partly or fully by giving One Month notice at any time without assigning
any reason.

Siclidhd! W B0 Y HH 3 A BT AT SR SIS JHT HR- & fo7g T §1/The

bidder is also at liberty to terminate the contact by serving atleast 3
Month notice.

TS UATY gRI slciidd ! forfad Aifeq - st debTd JHTW faT S qebal

%, gid/The Contract may be terminated forthwith by the NBEMS by giving
written notice to the bidder, if:

(a) SPER GRT Iy & farat it Fomy 3R I & IceieH & HHd |, TelguHEd
& Fe WIBRT & U foT s HRUT §dY 3 B IE B BT HTUBR I,
IR 39 YT & Teisuded gR1 o | <7 761 R SR TRW I JR&T ST
STed R o1 SIET I/In case of breach of any of the terms and conditions
of the Contract by the Contractor, the Competent Authority of the
NBEMS shall have the right to cancel the Contract without assigning
any reason thereof, and nothing will be payable by the NBEMS and in
that event and the Performance Security Deposit shall be forfeited.

(b) SHeR 4 g™ H A g1 ST § 3R farferan g §dl §1/The Contractor
goes bankrupt and becomes insolvent.

X111, f$™R /Disclaimer

1.

TS TATY HHAMNG! & URIR & Y U1 I RRAGR 9 dicil H HIT o 4
gfasfad %I/Famﬂy Members of NBEMS employees or their relatives are
prohibited from participation in this bid.

XIv. &AMfYPR/Jurisdiction

1.

UG T T7 39 Yoy H I g ard gt Aavel 3R fare) oF ot ==l ok ardea
T AT S G U faaret ofk manal of I SR Siadid  gaean 3R 4 el
foraT &1 GebaT B, o I8 A BBR! e Td WL, TIesuATd gRI Fged TeHE
AR B AN S e Fofg sifdw Sk ST uelt & faw st g mi/An

differences and disputes arising out of or in connection with the Agreement
shall be settled by mutual discussions and negotiations. If such disputes and
differences cannot be settled and resolved by discussions and negotiations,
then the same shall be referred to the Sole Arbitrator appointed by the Executive
Director & CEO, NBEMS whose decision shall be final and binding on both the
parties.

e AATRGR Had Ts e & HidR 81 /Judicial jurisdiction shall

within New Delhi only.
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@I I/ Annexure I

BiH 1 : §d-TRgdI-Hg-ab-11dl-aidl/

Form I: PRE-QUALIFICATION-CUM-TECHNICAL BID

ho
To/
Sr.
No.

R /Particulars faarul/Details

Sicdidbdl BH Bl AdH/Name of the
Bidder Firm

Tdl/Address

o | THHH FeR/Bag d&/Telephone
No. / Fax No.

é—ﬂﬂ Tdl/E-Mail Address:

I TYBRT BT 10 Ud T fofg +idar
T Hafdd gt %rc{ﬁ%q GITQ'PT/Name
& Address of the officer to whom
3 | all references shall be made
regarding this tender

THHH / BT / Hia3d/Telephone
/ Fax / Mobile

TH &1 UHR (WIa/ Teiary Tsde
fafcs 3‘|T%)/Type of Firm
(Proprietorship/ Partnership/Pvt.
Ltd. etc.)

5 | ST SHI/Earnest Money Deposit |- Deleted -

UoliepRU [daRUT (UTHTdh GRdTde] Wy @3)/Registration Details (Attach relevant documents):

: : : faaruI/Details

ST TP TSt 0T BT T o) U8 4. IR/
/Document Type fafd/Registration No. & Date ?{L s /N{) At Page
No.

a) DU B Gl
WA/ Company Registration No.

b) U ISAT/PAN Number

c) GSTIN

d) MSME/NSIC

USTieRUl/MSME /NSIC

Registration

e) IATA P18 (@1 P15 8)/IATA Code

(if any)

-, | IO SHTOT @fe ®Ig 8l)/Quality

Certifications (if any)

Med dn fdm ool @ afs ——

PRITR/ A 1 T 1 -
R /Annual Turnover last 3 9 H)/Turnover (In INR)

8 | a) F.Y.2019-20*
b)  F.Y.2020-21%
o) F.Y.2021-22%

g |33 fIaRoT (3FIHT IO U7, ST SMTCRT/THENAT Yald HY)/Experience Details (attach

Experience Certificates, Workorder /Agreement):
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. e & T
Y3/ Organization YdTl/Volume of | Hed/Value 3faf¥l/Period
Courier Handled

+gWY fa<ia aut & ferg SAT 2iie, P&L A/ c, ITR 3R CA I UHIUI U HAU $Y I/Attach Balance Sheet,

P&L A/c, ITR and Certificate from CA for all FYs.

o IO HRT B/ § (b SURIGd R et 5| fadt Hf SHeRY & Tad ure o &t Ry
TRATd 1 SRATHR HA & ol Wi § I/1 certify that the above particulars are

correct. In the event of any information found to be incorrect, NBEMS is at liberty to
reject the proposal.

37i%,Date: EWTIé/Signature:

19 Uq 9q7TH/Name & Designation:
Hil/SEAL:
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IdU® 11/ Annexure II

B 11: faxia ey

Form II: FINANCIAL BID

F/H, B .o @1 SR A 39 Mfdar axdrdel & T 0 &1 & G’ &

TR oy iR Tl & Sged HRER Jarsft 3 AR fa<ia Sl ST oval § /&4 8l /1/ We,
on behalf of M/S .oiviiiiiiiii e submit our Financial Bid for

Courier Services as per the Scope of work given in the Tender document in accordance
with the terms and conditions and shall be bound by the stipulation made by me in

the bid.
T4 AT 9 S
o : : Y
0 | st &1 9R/Type fageil/@reftare AEY/Cities
Ho/Sr. of Services &F/Delhi / connected b HRd/Rest of
No. NCR Area Air y India.
TR AT Addr dar wifd
500 UH @)
@ Yool
1. F%H)/Domestic
Priority Service (Rate
per 500g)
(including all charges)
YT SHIUHR @l DI
2. 8l)/Fuel Surcharge (if
any)
P d/Total (1+2)
¥ U@ e e
(Qﬁf $HUZTHC)/Reverse Pickup
Charges
(per consignment)
oA 3/Note:

(@)
(i)

(i)

(iv)

3qyd R H Tt arTd e gt Bl /The quoted rates should be all inclusive
of all cost.

I3y &3 ST IRd Bl AT, I8 Yaferd a3 & 3ER, HMCS! & 3R @ AN
1) 27 811111 /Quoted rates should be excluding GST, the same will be payable
as per prevailing rates, as per norms (if applicable).

IGYd &Y YIAH SfifE & Teiy & gd-Ial § Hod o1 Moy, ST UEATd SRR b ST
Johd g1 TR U1 WHR 8T fbT S|/ Quoted rates should be free from pre-
conditions regarding payments etc, otherwise offers are liable to be rejected.
Conditional offers will not be accepted.

FRI/sget | faret ot it a1 g a1 Rele a1 SeM SIfHR &1 ary diciiddl gRT THauHey
! f&gr S| /Benefit of any decrease in taxes/duties or Discounts or Rebate or
fuel surcharges shall be passed on to the NBEMS by the Bidder.
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(v) I DI IRIG IR & AR HaTs F 3¢Yd [l ST AT | TRey | fohaft T=ited Pt
\’rlﬂ"clﬁ ol %I /Rates are to be quoted strictly as per the above format. No
modification is allowed in the format

(vi) R B R T duUeH aRadT Il HI g1 O TSISUATY gRT a8 fhaT S| Ferdt
TSISUATY gRT Hifafie ot 3R el +ft ar 8Y, AFdS! & YR &t St /Statutory

Changes in tax rate if any shall be borne by NBEMS. Deductions shall be made
by NBEMS as per statutory rates and norms wherever applicable.

(vii) 2 SHFIUR T foret +ft ufvad &t arafas WWWWWWWI/Any changes

in the fuel surcharge shall be adjusted on actual basis.

89 g9 ¢d 8 fb 8UR GRI SWR Igyd o H ey 3rafy 3R suah! fawariRa 3rafyr & SR &g
gRad= Tt gRTT 1 81 YT YR/ 2df B Ht WHR Hd 81/ We undertake that the

rates quoted above by us will not change during the Contract period and its extended
period. We also accept the payment schedule/payment terms.

(@ciierd! & BEIeR Ud Uld/Sign & Seal of Bidder)
Sictiepdl @1 AH/Name of the Bidder:
U BT AH/ Company Name :

(tf\’ Ud gfgd/With Full Address)

W/Date :
R[q/Place
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IdU® 111/ Annexure III

WIH I11: el GR&T TIyvr/

Form III: Bid Security Declaration

[ 3477 (F 41 &E1) OM No. F.9/4/2020-PPD [did 12/11/2020/
Department of Expenditure (P.P.D.) OM No. F.9/4/2020-PPD dated 12/11/2020]

@?ﬂ T/ To,
fC=®/The Honorary Executive Director,

&Wﬁﬁﬂﬂﬁﬂ@uuﬁ&naﬁé/

National Board of Examinations in Medical Sciences,
3™ IR, Tsc faeel/Ansari Nagar, New Delhi

W/ Sir,
................................................................... 1 gXTeR® T, T8 YU T g/ & 19: H/8H
%W%%@Wﬁ@?ﬁﬁ?&nﬁwmwﬁamwm| H/gH 98 WHR Sl
&/ & fo afg H/eH dietl Xdl & dgd [l GId BT Jeeiod Bl 5/ § df H/5H g
aﬁﬁfifﬁaaﬁfﬁ&mﬁw 3T/ TSISUATY & 1y fHdt +ft srgay & aich T & (U 81
GI'IGo‘_"IT/Gl'I'Qﬁ , Fife ﬁﬁ/@'ﬂe{/ [/ We i, the wundersigned,
declare that: I/We....cocoovviviiiiiiiiiiiiiiee e, the undersigned, declare that: I/We
understand that bids must be supported by a Bid Securing Declaration. I/We accept
that I/We may be disqualified from bidding for any contract with you/ NBEMS for a
period of two years from the date of notification if I am /We are in a breach of any
obligation under the bid conditions, because I/We

a) IR dYYAT T IUD! fAwAIRT Safy, IS PIs ©, B GRM ATSY O Sicll aog o
MoRafda, e, fmes & @ w7 @ @ 8 dl/have
withdrawn /modified /amended, impairs or derogates from the tender,
my/our Bid during the period of bid validity or its extended period, if any; or

b) SIci B dedT B Ay & bl GRT GHART slicit 1 Wipid & IR H SHfgfad fobar
T B () ey B e A | fawa a1 g Iua, afe siawged |l A (i)
Siciiadiel ® AT SR & 39K, Wﬁﬂéﬁﬁﬂﬂﬁmﬁmﬁﬁﬁwmsﬂw
A %I/ having been notified of the acceptance of our Bid by the purchaser
during the period of bid validity (i) fail or reuse to execute the contract, if
required, or (ii) fail or refuse to furnish the Performance Bank Guarantee, in
accordance with the Instructions to Bidders.

c) e Schicpal aret & oy § frdt YseraR, dRaySt a1 fhdt o wearR § wnfire ur

a1 %; Yl/1If the bidder is found indulging in any corrupt, fraudulent or other
malpractice in respect of the bid; or

d) e Sicfirdl gRTIYd Weat 3R 3! & oiF B (AT & 3R Sciichdl I8 WHR el
T & b reg! | forat Wik sfepi A ot i 4 o1fd He@yul/vad g/If there is a
discrepancy between words and figures quoted by the bidder and the bidder
does not accept that the amount in words prevails over amount in figure.

/g7 g Tl /8 & U8 Sielt QRaf 91Vl &1 {1 ! |1 Siewn af H/8H 1) U gRI
THd Siciled! B ST BT U S T ii) F/GHART Sl BT Il Bt GHI & o1 &1 &b
dlq, S ot q?@f Epf, gJbhd Wqﬁg/% I/1/We understand this Bid Securing Declaration
shall cease to be valid if I am/we are not the successful Bidder, upon the earlier of (i)
the receipt of your notification of the name of the successful Bidder; or (ii) thirty days
after the expiration of the validity of my/our Bid.
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(Aciierd! & B¥IeR Ud Hld/Sign & Seal of Bidder)
Sictiopdl &1 AH/Name of the Bidder:
U BT AH/ Company Name :

(tf\’ Ud gfgd/With Full Address)

|3:|'|$/Date :
R[q/Place
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dddD IV/Annexure IV

BIH IV: dicliddl BT THIV-U3/
Form IV: CERTIFICATE of the BIDDER

(T fAUTT, YRd WRHR & 3 d SRt 0.M. No. 6/18/2019-PPD & 23/7/2020 /
issued under Deptt. Of Expenditure, Govt. of India O.M. No. 6/18/2019-PPD dated 23/7/2020)

oy Uollpd wrIfad Tdg Rl
fafafead &1 g &Ra §/M/s. with registered office

at hereby certify the following:

o) T, SR o o A e wdlen oS, = el g1 o RaR Farai &g Rifde
& ﬁfq Uh CINICEI %I/ That, our company is a Bidder for the Tender for

Courier Services floated by the National Board of Examinations in Medical
Sciences, New Delhi;

b) f, A Wﬁuﬁwwwﬁ/aﬁﬁ%aﬁvqﬁw
gt MR $UAl €1/That, M/s. is

firm /company registered in India and is a fully owned Indian company;

o T, Aud YR 7ol BT Teb B/ UHT & SR T o= A 781 8 ol
YR & Trd YA AT I1M HRT §1/That, M/s. is a
firm /company of Indian origin and is NOT from a country that shares a land
border with India.

U 3], afe IWIad Bl B TAd U™l o 8, o T
SIS Y TebTel THITE SR BT SR 3 E S BRATE b 1T SR I/ Further,

that if the above statements are found to be false, M/s. is
liable for immediate termination of the Contract and further legal action in accordance
to Law.

O

(Sl BT SR Ud Ud/Sign & Seal of Bidder)
Siclied! &1 AMH/Name of the Bidder:
U Bl dH/Company Name :

(113 Ud 9fgd/With Full Address)

faqi®/Date
W[/Place
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He¥® V/Annexure V
BIH V: I9-99UIT - PIg sAb e T8/

Form V: Self- Declaration — No Blacklisting

¥dT H/To,
MG HRAGRI F=®/The Honorary Executive Director

SgfdaT @ It adten 91/

National Board of Examinations in Medical Sciences,
3™ IR, Tsc faeel/Ansari Nagar, New Delhi

HAgled/Sir,

M@ﬁﬂﬁﬁ%ﬂﬂ&ﬂ@éﬁ?@%ﬁ%ﬂﬁﬁﬂ%%ﬁ, #/8H Tdg gRI 9wun
HRA1/HA §/8 P A BARY BH/BTA e o1 IGFT Repls ¢ 3R it
Wt I8/ g RBR/UTEY/ar e gRT 3RYd o1d & fog a1 fadt faiy eafd & faw uy
3R ?ﬁETﬂ?:pf Wﬁf?%’@ WWH@TWW%I/In response to the Tender for Courier

Services in the National Board of Examinations in Medical Sciences, I/We hereby
declare that presently our firm/cCoOmpany .........cocoooeiiiiiiiiiiiiiiiiiiiiiiieeeeens is
having unblemished record and is not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time by any State/Central
Government/PSU/ Autonomous Body.

g4 g off o d § fb aduem o Rt wH/dut @ fhedt ot Isu/dhs ReR/deag e
T GRT el TRgd &34 @1 fAf R YF 3R SRarud) w1sii & Sear 3 HRUNT I sidbioRe #
el STl T4 % 3R 3 v EEICIRI] %I/We further declare that presently our

Firm/Company is not blacklisted and not declared ineligible for reasons other than
corrupt & fraudulent practices by any State/ Central Government/PSU/ Autonomous
Body on the date of Bid Submission.

g T8 YOI TTad OT8 STl € a fobdt ot 3 ars W ufddd wHa el fomr, BY/8aRt SHmd
T aRE I STed B ot Sff Gahel! § 3R afe w13 Ffaer Wer o1 St 8 @ 3 35 fovar o v
% I/If this declaration is found to be incorrect then without prejudice to any other action
that may be taken, my /our security may be forfeited in full and the tender if any to
the extent accepted may be cancelled.

YYYdlq/Thanking you,

HJ&d/Yours faithfully,

BXl&R}/Signatures
dH/Name e,
@Fﬂﬁfﬁ?ﬂﬁ/Seal of the Bidder .......................
Y{fH/Place

fAi®/Date ol
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